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SAFETY 
FIRST!

READ INSTRUCTIONS 
COMPLETELY

Before getting started 
please read this user 

manual and at all times 
follow the important 

safety instructions.

INSTALLATION GUIDE & SPECIFICATION SHEET

DUNKIN' 
BEVERAGE 
DISPENSER
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 PART NO.                          DESCRIPTION  BEVERAGE PACKAGE SHIPPING WEIGHT

MMDD4TAPV2 Dunkin' Donuts® Beverage Dispenser  Dunkin' Donuts® Shuttle
385 kg

850 lbs

Condenser HP 1/6 HP

Ambient Temperature 45˚ - 100˚F

Inlet Water Temperature 45˚ - 90˚F

Inlet Water Pressure 30-50 psi

Charge 6.35 oz

Exterior 18 gauge 201 grade stainless steel (s/s) top, 22 gauge glass doors, 24 gauge steel front, sides and back. Front, sides, back 
and doors black vinyl over steel.

Interior 20 gauge stainless steel floor and walls, rugged false floor, reinforced frame.

Ventilation Front breathing for cooling and exhaust.

Plumbing

Automatic condensate evaporator, no drain connection required. Evaporator condensate has been plumbed to a condensate
pan located in the compressor housing.
THIS EQUIPMENT IS TO BE INSTALLED WITH ADEQUATE BACKFLOW PROTECTION TO COMPLY WITH APPLICABLE 
FEDERAL, STATE AND LOCAL CODES.

Insulation Foamed-in-place using high density, CFC-free polyurethane; 2" top, walls and floor.

Accessories Casters.

Shuttle Liquid Temp 40˚F Max, higher temps will result in insufficient gas infusion

Compressed Air System
Regulator Pressure 30 psi

Thermostat Set Point 33˚F

Running Amps 8.35A

Voltage 115/60/1

Plug Type NEMA-5-15P

Cord Length 8'

Refrigerant R-134a

OPERATING PERFORMANCE

SPECIFICATIONS
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PROBLEM POSSIBLE CAUSE(S) SOLUTION

NOTHING OR ONLY WATER
FLOWING FROM FAUCET

Shuttle is empty
See General Operation to determine how to 
properly change a Shuttle

Shuttle fitting is not attached 
properly

Unscrew Shuttle fitting and screw back on 
properly

Product Shut Off is in the closed 
position

Open Product Shut Off

Air Compressor Shut Off is in the 
closed position

Open Air Compressor Shut Off

Water Shut Off is in the closed 
position

Open Water Shut Off

LIQUID LEAK 
Loose /bad plumbing connec-
tion(s), faulty part(s), loose 
faucet(s)

If leak is large and causing flooding, immedi-
ately shut OFF the in-line water valve, power the 
unit off, and unplug it from the outlet. Then, call 
customer support to report the issue.

If a leak is minor and not an emergency, inspect 
the connection on the back of the unit and 
assure that the nose cones on the faucets 
are tight. If the issue cannot be identified and 
resolved in house, call customer support.

GAS LEAK (HISSING SOUND)
Loose connection, severed line, or 
faulty part

Power down unit and call customer support

UNIT WON’T POWER ON

Ensure the unit is getting power If it’s not already, plug the unit in

Check breaker panel to ensure 
that the circuit breaker is not 
“tripped”

Reset the circuit breaker to restore power to the 
unit. NOTE: If the breaker trips again after being 
reset, review the electrical requirements listed 
in the specifications above and ensure that the 
circuit is capable of handling the load

TROUBLESHOOTING
Do not make adjustments to the unit unless you are authorized to do so. If uncertain, unqualified 
or uncomfortable performing any of the steps outlined in the above Solution(s) column of the 
troubleshooting guide below, call customer support immediately for assistance.
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FOR MORE INFORMATION, TROUBLESHOOTING OR SERVICE PLEASE CALL SUPPORT AT (866) 327-4159
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