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Complete each step carefully to ensure connectivity. 

•  Check if your network is 2.4Ghz

• Manually connect the grinder to your local WIFI and check if the grinder goes from Access Point to 
Station Mode (station mode means its connected to the router). You can do this through the grinder WIFI 
Settings menu

• Use a second network to on-board (e.g., phone hotspot)

• Download a WIFI check app, check the speed and availability of your network or go to 
https://www.speedtest.net

• Ensure the dBm of your network is higher than -67dBm

• Connect your phone to your network and check if you can access the network (e.g. google)

• Make sure that you’ve correctly typed in your network password (this is a very common issue)

• Ensure that your network does not have a web-browser confirmation requirement (typically used by hotels, 
airports, and similar). Networks with second credentials will not work

• Ensure that your phone has the latest iOS or Android installation
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