
WARRANTY CLARIFICATION
1.	The manufacturer will provide all parts and labor at no cost for a period of 

(90) ninety days following the installation and startup of the dispensers. 
The manufacturer shall also make any repairs necessary resulting form a 
manufacturing or fabrication defect for a period of (1) one year. 

2.	Further, the manufacturer shall replace at no cost all parts (except lexan loading 
doors) for a period of (1) one year, but not labor following the initial (90) ninety 
days. 

3.	Each dispenser is furnished with complete instructions for set-up, operations 
and cleaning as noted above. Failure to follow these instructions may void the 
warranty. The manufacturer can not be held responsible for damage or conditions 
which may have been caused by neglect, ignorance or improper usage. The end 
user shall bear full responsibility for all costs related to service calls when it is 
determined that employees or management have failed to properly execute the 
normal operating and cleaning procedures or maintenance. 

4.	Failure by the end user to install the dispenser on a stable platform and damage 
resulting from this unstable condition, may void the warranty. Do not install the 
dispensers on pedestal tables, undersized tables or carts nor any other equipment 
which could result in the accidental tripping or dropping of the dispenser. 

5.	Service work performed by unauthorized service companies, in-house mechanics 
or management, without first notifying the manufacturer as to identify the problem 
may also void the warranty. When in doubt, contact the manufacturer or an area 
representative prior to any repair work that may appear to require component 
replacement or repair.

Visit us online for FAQs, Trouble Shooting tips, 
Replacement Parts, Product Spec Sheets, 

& Instructional Videos.
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