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Limited Warranty

Schraf™ warrants its products to be free from defects
in material and workmanship for a period of 1 year. This
is the sole and exclusive warranty made by Schraf™
covering your Schraf brand product. A claim under this
warranty must be made within 1 year from the date

of purchase of the product. Only the product’s original
purchaser with proof of purchase may make a claim
under this warranty. Schraf reserves the right to approve
or deny the repair or replacement of any request. The
warranty is not transferrable.

This Limited Warranty Does Not Cover:

e Minor imperfections such as surface markings due
to shipping and handling, inappropriate maintenance
and storage, minor color variations, wear and tear,
misuse by ways of application, improper cleaning
methods such as dishwasher or harsh cleaning
methods, neglect, accidents, alterations to design
or function and or modifications not authorized by
Schraf™!, and Acts of God including or not limited to
fire, tornados, hurricanes or earthquakes.

e Knives that are scraped, scuffed, bent, blunt,
corroded or marked due to improper use including,
but not limited to cutting on unsuitable surfaces
such as stainless steel, glass, marble and other hard
counter surfaces, opening bottles, cutting frozen
foods or bones, opening cans and jars.

e Products sold or used outside the Continental
United States.

e Product not purchased directly from an authorized
dealer.

e Products used for residential or other non
commercial purposes.

No modification of this warranty, or waiver of its terms,
shall be effective unless approved in a writing signed
by the parties. The laws of the Commonwealth of

Pennsylvania shall govern this warranty and the parties’
rights and duties under it. Schraf™ shall not under any
circumstance be liable for incidental or consequential
damages of any kind, including but not limited to loss of
profits.

The Remedy:

The sole and exclusive remedy under this Warranty, for
any product determined by Schraf™ to be defective or
to have failed within the coverage period under the use
and conditions covered by this Warranty is, at Schraf™
option, the repair or replacement of the defective
product.

For Warranty Inquires:

To obtain warranty information or make a claim against
this warranty, please contact the location where you
purchased the product.

e www.WebstaurantStore.com
Call 717-392-7472. You must have your order
number ready when contacting.

¢ The Restaurant Store
Please contact your local store directly.

e www.TheRestaurantStore.com
Call 717-392-7261. You must have your order
number ready when contacting.

e Clark Food Service Equipment, PRO Marketplace,
Hometown Provisions
Please contact your account manager directly. If
you do not know your account manager, please call
717-392-7363 for CFSE and Pro Marketplace or
717-464-4165 for Hometown Provisions.

Failure to contact the designated location prior to
obtaining equipment service may void your warranty.
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