Powr-Flite Commercial Limited Warranty

Powr-Flite warrants that, from the date of purchase until the expiration of the warranty period set forth for your
product, the product shall be free from defects in material and workmanship when it is used under normal
conditions and maintained according to the requirements outlined in the Owner's Manual, subject to the
conditions and exclusions set forth below.

Who may use this limited warranty?

Powr-Flite extends the limited warranty set forth below only to the consumer who originally purchased the
product. This limited warranty does not extend to any subsequent owner or other transferee of the product.

What is covered by this limited warranty?

1.

2.

7.

The original product, as described above, and/or non-wearable parts deemed defective, in Powr-Flite’s
sole discretion, will be repaired or replaced for the duration of the warranty period.

In the event a replacement product is issued, the warranty coverage continues from the date of purchase
of the original product. Powr-Flite reserves the right to replace the original product with one of equal or
greater value.

Return freight and reshipment costs (ground freight only) are prepaid by Powr-Flite for warranty claims
that meet the eligibility requirements.

Powr-Flite product warranties vary per model. Please see duration warranty for details of the time frame
of your purchase.

To find an authorized Powr-Flite service center, contact us at (cfctechservice@tacony.com).
cfctechservice(@tacony.com

Warranty for corded products starts from date of sale to the consumer or 8 months from the time
distributor purchased from Powr-Flite, whichever comes first. Warranty for battery units starts at 6
months after distributor purchase.

All replacement parts will carry a 90-day warranty against manufacturer defects.

What is not covered by this limited warranty?

1.

Parts of the product that require regular maintenance and/or replacement to ensure the proper
functioning of your product are not covered by this limited warranty. This includes but is not limited to
bags, belts, filters, brush strips, hoses, pads, squeegees. Replacement parts are available for purchase
from your local authorized Powr-Flite distributor.

Any product that has been tampered with or not used in accordance with the owner’s manual.

Damage caused by misuse (e.g., vacuuming up water or other liquids), abuse, negligent handling, failure
to perform required maintenance (e.g., not cleaning the equipment, replacing filters or not using the
proper pads or chemicals), or damage due to mishandling in transit.

Consequential and incidental damages.

Defects caused by unauthorized service. These defects include damages caused in the process of
shipping, altering, or repairing your Powr-Flite product or any of its parts when the repair is performed
by a repair person not authorized by Powr-Flite.

Products purchased, used, or operated outside the USA and Canada.

Products that are second-hand, or products outside of the warranty period.


mailto:cfctechservice@tacony.com

8. Products that have not been assembled, used, or maintained in accordance with the operating
instructions.

9. Defects or damage caused by the use of non-genuine Powr-Flite parts, including but not limited to
motors, filters and spare parts, or products that have unauthorized modifications.

10. Products in which filters have been washed and/or bags have been reused, excluding cloth vacuum bags.

11. Typical wear and tear, accident, other casualty, misuse, neglect, misapplication, improper use or
maintenance, or any product in which the serial number has been altered or removed.

12. Normal maintenance, such as the cleaning and upkeep of batteries or cleaning of collection devices.

13. Freight damage is not a warranty defect. Freight damage must be reported to Powr-Flite customer
service within 30 days of receiving product.

FURTHER LIMITATIONS AND EXCLUSIONS

Any warranty that may be implied in connection with your purchase or use of the product, including any
warranty of MERCHANTABILITY or any warranty for FITNESS FOR A PARTICULAR PURPOSE is
limited to the duration of this warranty. Some states do not allow limitations on how long an implied warranty
lasts, so the above limitations may not apply to you.

**Exclusions and limitations of this limited warranty and your potential rights under State law.

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, THIS LIMITED WARRANTY IS
EXCLUSIVE AND IN LIEU OF ANY AND ALL OTHER WARRANTIES WHETHER WRITTEN, ORAL,
STATUTORY, EXPRESS OR IMPLIED, (INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE). THIS LIMITED WARRANTY
DISCLAIMS LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE
OTHER RIGHTS WHICH VARY FROM STATE TO STATE. SOME STATES DO NOT ALLOW
DISCLAIMERS OF IMPLIED WARRANTIES, SO THE FOREGOING DISCLAIMER MAY NOT APPLY
TO YOU. FURTHERMORE, SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. TO THE
EXTENT SUCH WARRANTIES CANNOT BE DISCLAIMED OR LIMITED IN DURATION UNDER THE
LAWS OF YOUR JURISDICTION, WE LIMIT THE DURATION AND REMEDIES OF SUCH
WARRANTIES TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY, AS STATED BELOW
FOR YOUR PARTICULAR PRODUCT.

Please note warranty durations are subject to change without notice.
How to get service and initiate a warranty claim

We encourage you to register your product online at powr-flite.com.

e If your product fails to operate properly while in use under normal conditions within the warranty period, please
contact your local authorized dealer to assist with product support and warranty service options. To better assist
you, please register your product online at powr-flite.com/Warranty-Registration/Register Your Warranty.

To find an authorized Powr-Flite service center, contact Powr-Flite Technical Service at 1-800-4Tacony






Powr-Flite Commercial Warranty Duration by Model

|M0del HDescription ||Machine Parts/Roto “Labor** “Battery HCharger |
[VAcuums | |
[PF50 |[VACUUM UPRIGHT 12 FLEET MODEL 11 year [1year | | \
[PFsoDC |[DIRT CUP UPRIGHT VACUUM 12 INCH BAGLESS |1 year [tyear | | |
IPF62EC |[VACUUM UPRIGHT 12 8 LB PROLITE |11 year [[1year || | |
[PF712vC ||SHAKE-OUT BAG UPRIGHT VACUUM, 12INCH |12 years [1year | | |
[PF712DC |[DIRT CUP UPRIGHT VACUUM 12 INCH 6.5A2- |2 years [tyear | | |
[PF716VC ||SHAKE-OUT BAG UPRIGHT VACUUM 16 INCH |12 years [[1year || | |
[PF82DC |[DIRT CUP HEPA UPRIGHT VACUUM BAGLESS |12 years [1year | | \
[PF82HF |[BAGGED HEPA UPRIGHT VACUUM W/TOOLS |2 years [Lyear | | |
[PF99 || COMMERCIAL UPRIGHT VACUUM W/QUICK |12 years [Lyear | | |
[PF14 |[VACUUM UPRIGHT 14 DUAL MOTOR W/TOOLS |12 years [1year | | \
[PF18 |[VACUUM UPRIGHT 18 DUAL MOTOR W/TOOLS |2 years [Lyear | | |
[PF28SV |[VACUUM WIDE AREA 28 SWEEPER VAC |12 years [Lyear | | |
[PF2030 |[VACUUM WIDE AREA 30 4-STAGE FILTRATION |12 years/10 years Roto||l year || | \
[PV030-W12-U |[SOLAR UPRIGHT VACUUM 11 year [1year | | |
[PV090-W12-U ||SOLAR REACH UPRIGHT VACUUM W/TOOLS |1 year [Lyear | | |
[PV100-W14-U |IRIGEL PRO UPRIGHT VACUUM W/TOOLS |12 years [1year | | \
[PV130-W14-U |[RIGEL DELUXE UPRIGHT VACUUM W/TOOLS |2 years [Lyear | | |
[PV160-W14-U |[BORELLI DUAL PRO UPRIGHT W/TOOLS |12 years [1year | | |
[PV610-Q10-U  |INEWTON CANISTER VACUUM 11 year [1year | | \
[BACKPACK VACUUMS | |
IBP4S |[VALUE BACKPACK 4 QT STANDARD |11 year [1year | | |
IBP6S |[COMFORT PRO 6 QT STANDARD BACKPACK |12 years [1year | | \
[BP10P |[COMFORT PRO 10 QT PREMIUM BACKPACK |12 years [Lyear | | |
lcPF6P-1 || COMFORT PRO FREEDOM 6QT BATTERY |12 years [1year | | |
lcPF6P-1C |[COMFORT PRO FREEDOM 6QT BATTERY |12 years |[1year  |[1 year | \
[FLOOR MACHINES | |
c131-7 | CLASSIC METAL FLOOR MACHINE 13 1HP 11 year [1year | | |
[C171HD | CLASSIC METAL FLOOR MACHINE 17 15 HP |1 year [1year | | \
[c1718D | CLASSIC METAL SANDING FLOOR MACHINE 17 |1 year [tyear | | |
[c201HD | CLASSIC METAL FLOOR MACHINE 20 15 HP |1 year [1year | | \
c202 | CLASSIC METAL FLOOR MACHINE 20 1.5 HP2 |1 year [1year | [ \
INMI7IHD  |NEW MILLENIUM 17 FLOOR MACHINE 1.5HP ||l year/10 years Roto |[ year | | |
INM171SD | NEW MILLENIUM 17 SAND FLOOR MACHINE 1.5 |1 year/10 years Roto || year || | \
|NM201HD ‘NEW MILLENIUM 20 FLOOR MACHINE 1.5 HP Hl year/10 years Roto || year || [ \
INM202 | NEW MILLENIUM 20 DUAL SPEED FLOOR |[1 year/10 years Roto |[1 year | | |
[ORB1420 | FLOOR MACHINE ORBITAL 14X20 11 year [1year | | \




|M0del ||Descripti0n ||Machine Parts/Roto ||Lab0r** ||Battery ||Charger |
[DCORB1420 | DUST CONTROL ORBITAL FLOOR MACHINE |1 year [1year || | |
[BURNISHERS [ |
[C1600-3 | CLASSIC 1600 RPM BURNISHER METAL 1 year [Lyear ]| | |
INM1600 | NEW MILLENIUM 1600 RPM BURNISHER |[1 year/10 years Roto |[1 year || | |
|NM2000 ‘NEW MILLENIUM 2000 RPM BURNISHER Hl year/10 years Roto Hl year || H \
|NM2000DC ‘NEW MILLENIUM 2000 RPM BURNISHER DUST Hl year/10 years Roto Hl year || H \
[SCRUBBERS | |
CASLE 16 IN CYLINDRICAL MICRO SCRUBBER W/BATT. ||} /10 vears Roto |1 year 1 yr Pro-rated*** rlezle:cremem
14 IN PREDATOR MICRO SCRUBBER |1 year
PAS14G W/BATTERIES 1 year/10 years Roto ||1 year 1 yr Pro-rated replacement
PAS17BA-BC 17 IN AUTOSCRUBBER WITH BATTERIES 2 years/10 years Roto |1 year 1 yr Pro-rated*** fel);f;(fement
PAS20BA-BC  |[20 IN AUTOSCRUBBER W/BATTERIES 2 years/10 years Roto ||1 year 1 yr Pro-rated*** fezle:cremem
PAS20E 20 IN ELECTRIC AUTOSCRUBBER 2 years/10 years Roto |1 year
PFS20 20 INPHANTOM AUTOSCRUBBER W/BATTERIES 2 years/10 years Roto||1 year 1 yr Pro-rated*** fel);f;(fement
PFS24 24 INPHANTOM AUTOSCRUBBER W/BATTERIES 2 years/10 years Roto||1 year 1 yr Pro-rated*** fegle:Zement
PFS28 28 INPHANTOM AUTOSCRUBBER W/BATTERIES 2 years/10 years Roto||1 year 1 yr Pro-rated*** fel}olle:zement
PFS32 32 INPHANTOM AUTOSCRUBBER W/BATTERIES 2 years/10 years Roto||1 year 1 yr Pro-rated*** fel);f;(fement
PS030-W14-UG | COMPACT SCRUBBER 13 2 years/10 years Roto||l year  ||1 yr Pro-rated*** rze]yﬂe:zemem
BRUSH ASSIST SCRUBBER 20 W/LEAD ACID wnx |2 year
PS460-W22-UC BATTERIES 2 years/10 years Roto |1 year 1 yr Pro-rated replacement
BRUSH ASSIST SCRUBBER 20 W/AGM wws|[2 year
PS460-W22-UG BATTERIES 2 years/10 years Roto |1 year 1 yr Pro-rated replacement
SELF PROPELLED SCRUBBER 20 W/LEAD ACID s ||2 year
PS530-W22-UC BATTERIES 2 years/10 years Roto |1 year 1 yr Pro-rated replacement
SELF PROPELLED SCRUBBER 20 W/AGM wnx |2 year
PS530-W22-UG BATTERIES 2 years/10 years Roto |1 year 1 yr Pro-rated replacement
PFMW 14 MULTIWASH 14 MULTI-SURFACE SCRUBBER __||I year/10 years Roto ||l year | | |
PFMW18 MULTIWASH 18 MULTI-SURFACE SCRUBBER |1 year/10 years Roto ||l year || | |
|RIDE—ON SCRUBBERS H \
1 year 1 yr Pro-rated***||2 year
PAS26R 26 IN CROSSOVER RIDE-ON W/BATTERIES 2 years/10 years Roto replacement
[SPOTTERS [

[PE010-G03-U | SPOTTER 3G W/STRETCH HOSE & DETAIL TOOL |[2 years/10 years Roto]|1 year

|

|

|

|
[ps3s | SPOTTER 3.5-GAL W/STRETCH HOSE (2.5-10) & |1 year/10 years Roto |[I year \
[ps3sE | SPOTTER 3.5-GAL W/NONFLEX HOSE & DETAIL |[1 year/10 years Roto |[I year || I \
[ps3sER | SPOTTER 3.5-GAL W/NONFLEX HOSE, TOOL & |1 year/10 years Roto |[1 year || | |
[EXTRACTORS [ |
[PFX1080 | PF MIDSIZE EXTRACTOR 2-2 STAGE 100 PST 10 |[1 year/10 years Roto |[1 year | | \




|M0del ||Descripti0n ||Machine Parts/Roto ||Lab0r** ||Battery

||Charger

[PEX1080CW | PF MID SIZE EXTRACTOR 100 PSIHEATED 1-3 |1 year/10 years Roto ||1 year

|

|
[PE200-G10-U | PULSAR GAMMA EXTRACTOR 10G HEATED |2 years/10 years Roto|[l year | | |
[PE310-G10-U | PULSAR DELTA EXTRACTOR 10G HEATED 500PSl|2 years/10 years Roto||l year || [ |
[PE060-G15-U | PULSAR+ EXTRACTOR 15G COLD 100PSI |22 years/10 years Roto|1 year | [ |
[PE200-G15-U | PULSAR GAMMA+ EXTRACTOR 15G HEATED |2 years/10 years Roto|[l year | | |
|pE3 10-G15-U \ PULSAR DELTA+ EXTRACTOR 15G HEATED H2 years/10 years Roto|[l year || | |
[PFX3S | EXTRACTOR SELF-CONTAINED 3 GAL |2 years/10 years Roto][1 year || | |
[PFX900S | EXTRACTOR SELF-CONTAINED 9 GAL |2 years/10 years Roto[1 year || I |
IDRYERS | |
[PDHI ||STANDARD HYBRID DRYER 11 year [1year | | \
[PDH2 |[PRYER HYBRID DELUXE KICKSTAND & POWER |1 year [Lyear | | |
[PDS1 |FLOOR DRYER 120V |11 year [Lyear | | |
[PDS1DX |[FLOOR DRYER 120V DELUXE 11 year [1year | | \
|PDF5 HDRYER F5 AXIAL FAN Hl year/10 years Roto Hl year H H ‘
[PDF5DX [DRYER F5 AXIAL FAN W/HANDLE & WHEELS |1 year/10 years Roto ||l year | | |
|PDF6WRD HAXIAL DOWNDRAFT WHOLE ROOM DRYER H1 year/10 years Roto Hl year H H ‘
[SWEEPERS | |
PS320 32 IN SWEEPER MANUAL |1 year [Lyear | | |
PS900BC 36 IN SWEEPER W/BATTERIES |2 years/10 years Roto||l year | [Pro-rated** || |
PW050-W26-U | QUASAR 26 IN SWEEPER W/BATTERIES |2 years/10 years Rotol[2 year ||Pro-rated** | |
IWET/DRY and TANK VACUUMS | |
[PFs1 |5 GALLON WET DRY VAC WITH POLY TANK |12 years [1year | | \
[PFs3 |15 GALLON WET DRY VACUUM STAINLESS |12 years [Lyear | | |
lPFs4 |15 GALLON WET DRY VACUUM POLY TANK __|[2 years/10 years Rotol|l year | I |
|pF5 5 Hzo GALLON WET DRY VACUUM 10A STAINLESS Hz years Hl year H H \
[PFs6 IWET/DRY VAC 20 GAL POLY TANK |[2 years/10 years Roto|[1 year | [ |
IPFs7 |2 MOTOR 20 GALLON WET DRY 15A VACUUM |12 years [Lyear | | |
|PF58 HWET/DRY VAC 20 GAL POLY DUAL MOTORS HZ years/10 years Roto Hl year H H \
[SPECIALTY UNITS | |
broi__JFroco e o] H |
PFPZ ||0ZONE GENERATOR 12 years [Lyear || | |
[PF85DX |[FLOOD PUMP 10 GPM GULPER |12 years [tyear | | |
IMISTERS/SPRAYERS | |
[PP200-Q02-U | COMET ULTRA-LIGHTWEIGHT BATTERY 1 year [1year  |Pro-rated* || |

*Rotational mold part only

**Product evaluation and repair must be performed by an authorized Powr-Flite Service Center.

*#* Batteries will be replaced if failure occurs within 90 days. After that point a pro-rate goes toward new batteries.
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