
WWW.LAVEX.COM 1

REVISED 10/2025

Warranty

#457LAVEX12, #457LAVHEPA12, #457LAVEXDM15, #457LAVBP6QT, #457LAVBP10QT,  
#457LAVBP8QT, #457VC8002BL, #457VC8002GY, #457LWVAC12

1-Year Warranty
Your Lavex vacuum is warrantied to be free from all defects in material and workmanship in normal use for a period of one year effective 
from the date of purchase of the equipment. The warranty is granted only to the original purchaser of the vacuum. The warranty  
is subject to the following provisions. 

What this Warranty does not cover: 

•	 Parts of the vacuum that require replacement under normal use, such as bags, bumpers, brush rolls, belts, and filters.

•	 Damages or malfunctions caused by negligence, abuse, improper use, or actions not in accordance with the User Manual.

•	 Equipment used for residential or other non-commercial purposes.

•	 Defects or damages caused by improper maintenance, use of any replacement parts other than Lavex original parts,  
wear and tear, misuse, abuse, vandalism, or Act of God. 

Lavex will, at its option, repair or replace a defective vacuum or vacuum part that is covered by this warranty. As a matter of  
warranty policy, Lavex will not refund the consumer’s purchase price.

Lavex does not recognize third-party sales. The warranty is null and void if the unit is purchased from any non-authorized dealer.

The seller shall in no event be liable for direct, indirect, or consequential damages in connection with Lavex products.

This warranty explicitly does not apply to, and Lavex is not responsible for, any warranty claims made on products sold or used outside  
of the United States.

Lavex attempts to ensure that their products comply with codes and regulations dictating sales, construction, and use. However, Lavex 
cannot guarantee compliance and cannot be responsible for their products’ use. Be sure to review product application as well as local  
and national codes and regulations to ensure compliance before use.

Any action for breach of this warranty must be commenced within 1 year of the date on which the breach occurred. No modification of 
this warranty or waiver of its terms shall be effective unless approved in writing signed by the parties. The laws of the Commonwealth  
of Pennsylvania shall govern this warranty and the parties’ rights and duties under it. Lavex shall not under any circumstances  
be liable for incidental or consequential damages of any kind, including but not limited to loss of profits. 

FOR WARRANTY INQUIRIES OR SERVICE
To obtain warranty service, contact the location where you purchased the product:

WebstaurantStore.com: 
Contact help@webstaurantstore.com. Please have your order number ready.

The Restaurant Store: 
If you purchased this product from your local store location, please contact your store directly.
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TheRestaurantStore.com: 
If you purchased this product online, call 717-392-7261. You must have your order number ready when contacting.

Clark Food Service Equipment, PRO Marketplace, Hometown Provisions: 
Please contact your account manager directly. If you do not know your account manager, please call 717-392-7363 for CFSE and Pro 
Marketplace or 717-464-4165 for Hometown Provisions. Failure to contact the designated location prior to obtaining equipment service 
may void your warranty. 

THIS LIMITED WARRANTY IS THE ENTIRE, EXPRESS LIMITED WARRANTY FOR THE PRODUCT. ALL OTHER EXPRESS, 
STATUTORY, OR IMPLIED WARRANTIES, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, ARE DISCLAIMED WHERE ALLOWABLE BY LAW. Some states do not allow limitations on warranties,  
so these limitations may not apply to you.  


