
WITHIN 30 DAYS

WARRANTY
REGISTRATION 

info@invacus.com

You must register to qualify for warranty. This excludes preventative maintenance and normal wear & tear of parts 

Register to qualify for:
Parts 3 years
Labor 1 year

Parts: https://www.parts.invacus.com
Tech support: 331-979-2013

Problems to the pump, such as corrosion or serve pollution and it’s consequences are
never covered under warranty. It’s the customers responsibility to keep the pump in
good condition and perform regular and sufficient maintenance. Please check
Henkelman chapter 7.7 of the user manual: Running the pump cleaning program or
review maintenance videos at:
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Damage caused by user1.
Damage caused by spillages, corrosion or moisture2.
Neglect, abuse or misuse, including but not limited to the failure to install or use the products for
their normal purpose in accordance with the manufacturer's instructions for usage, failure to
properly maintain the vacuum packaging machine, equipment & accessories in accordance with the
manufacturer's instructions, and the failure to use the products in accordance with the
manufacturer's specifications 

3.

Problems to the pump, such as corrosion or severe pollution and it’s consequences 4.
Normal wear & tear5.
Combination with parts not manufactured or authorized by Henkelman or Invacus 6.
Modifications or repairs conducted by persons or service centers not authorized by Henkelman or
Invacus 

7.

Damage to any products where the model and/or serial number has been altered, removed or made
illegible

8.

Accidents and/or incidents and/or any cause beyond the control of Henkelman or Invacus 9.

This warranty does not apply to:     LIMITS & EXCLUSIONS 


