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EQUIPMENT LIMITED WARRANTY

1 Year Parts and Labor Warranty

Unless otherwise stated, Estella Caffe warrants to the original purchaser of new Estella Caffe espresso machines, that such equipment
will be free from defects in material and workmanship for a period of 1 year from the original date of delivery. Valid only in the
Contiguous United States. The warranty is not transferable and cannot be changed for a previously purchased product. The 1 year

parts and labor warranty applies to only the product lines:

236ECEM

1 Year Replacement Warranty

Estella Caffe coffee brewers are backed by a 1-year replacement warranty. These select Estella products are warranted only to be
free from defects in material and workmanship for a period of 1 year from the date of delivery. Proof of purchase is required to obtain
warranty coverage. This warranty is only valid to the original purchaser and only to equipment installed in the contiguous United
States. The warranty is not transferable and cannot be changed for a previously purchased product. The 1 year replacement warranty

applies to only the following product lines:

236ECB, 236ECSB, 236ECEG, 236CS

What This Warranty Does Not Cover

e  Equipment sold or used outside of the contiguous United States.

e Equipment purchased used, or sold by an unauthorized reseller.

e  Equipment that has been improperly installed, used, or maintained.

e Theuse of unfiltered water. Failure to use and maintain a water filter will void the warranty.

e Equipment that has been subject to abuse, misuse, harsh chemical action, modifications made without the approval of Estella,
damage caused by flood, fire, or other acts of God.

e  Equipment missing a serial number or proof of purchase.

e Equipment that has been serviced outside of the warranty, aside from professional installation.

e Equipment that was damaged as part of shipping and handling. Please contact your authorized retailer for assistance.

e  Equipment that has been changed, modified, or repaired with parts not authorized by Estella.

e Anyadjustments, calibrations, leveling, tightening of fasteners, etc.

o Damage caused by unqualified operators. Estella products are designed for use by professionally trained operators only.

e Any parts determined to be wearable items, such as belts, by Ready Kitchen Warranty or Estella.

Warranty Claims can be rejected if it is found the cause is poor water conditions.
Water conditions must meet the following criteria:

e Total Dissolved Solids: Minimum 50 PPM, Maximum 125 PPM

e  Total Hardness: Minimum 3 GPG, Maximum 5 GPG

e  pH:Minimum 6.5, Maximum 7.5

e  Free Chlorine: Maximum 0.5 PPM

e Total Chlorine: Maximum 1 PP
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This warranty provides the exclusive remedy against damage relating to Estella products, whether in contract or in tort or under any
other legal theory, and whether arising out of warranties, representations, instructions, installations or defects from any cause. Estella
shall not be liable, under any legal theory, for loss of use, revenue or profit, or for substitute use or performance, or for incidental,
indirect, or special or consequential damages or for any other loss of cost of similar type. The laws of some jurisdictions limit or do not
allow the disclaimer of consequential damages. If the laws of such a jurisdiction apply to any claim by or against Estella, NO limitations
and disclaimers contained here shall be the greatest extent permitted by law. Estella and Ready Kitchen Warranty shall not be liable
for more than the purchase price of the equipment, inclusive of applicable freight and sales tax. If required by Estella, customer shall

For Warranty Inquiries or Service
This warranty is only valid on equipment purchased from an authorized dealer. To make a claim please contact Ready Kitchen Warranty.

Phone: 717-381-4844

e  Please have your model number, serial number, proof of purchase, and proof of qualified installation ready before calling.

Email: help@readykitchenwarranty.com

e Please include your name, model number, serial number, proof of purchase, poof of installation, and a brief description of the issue
inyour email. Including clear pictures of the issue will help expedite the process. Failure to include one or more of these things will

extend processing time.

Food Truck and Outdoor Commercial Use Warranty

Valid only in the Contiguous United States. The warranty is not transferable and cannot be changed for a previously purchased
product. Estella Bakery Equipment warrants new equipment sold to food trucks and commercial customers that have installed the
unit outdoors to be operational upon delivery and proper installation, not to exceed a period of 30 days from the date of delivery. Food
Trucks must be located at a permanent adress with the unit easily accessible for service. Outdoor use must be covered and installed

in a permanent outdoor kitchen, bar, or service area. This warranty does not cover issues caused by a lack of ventilation, overheating,

inconsistant voltage/power supply, or excessive humidity. Contact your authorized place of purchase for assistance.




