3135 Lower Valley Road
Parkesburg, PA 19365
Phone: (610) 593-5062
Fax: (610) 593-8615

Warranty (All products including lifts)
Company warrants these products to be free from defects in material and workmanship for a
period of one year from date of original purchase. Component parts carry individual warranties
as provided by the manufacturer. Our warranty does not extend to parts or end products
subjected to misuse, neglect, damage in shipment, by accident or failure to comply with
operating instructions. We will repair or replace any unit which is defective during the warranty
period if that unit is returned to our factory properly packaged with transportation charges paid.
Claims for unauthorized field labor or time charges will not be accepted. Company will not be
responsible for any consequential damages of any nature.

Return Policy
Written factory permission must be received prior to return. Returns must be in good condition
and made within 30 days of original shipment. Freight prepaid. Restocking charge of 20-25%
on standard items, 50% on aluminum and stainless steel.

Non-Refundable Items
Customer or modified ladders, work platforms, crossovers, modified or custom lifts.



