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1 Year Parts and Labor Warranty
Backyard Pro warrants to the original purchaser of new Backyard Pro grills (and all parts thereof), that such equipment will be free
from defects in material and workmanship for a period of 1 year from the date of delivery.

Warranty Coverage:
If a qualified product is found to be defective during the warranty period, Backyard Pro will repair the defective parts, provide these
parts for the customer, or replace the defective equipment at its option.

What This Warranty Does Not Cover:
Backyard Pro will not warrant coverage for component failure or other damages that arise under the following conditions:


Failure to install, operate, and maintain the
equipment according to the instructions provided
with the product, and according to applicable codes
and regulations



Damage that occurs as a result of negligence or
improper handling



Damage resulting from acts of God



Damage resulting from unauthorized repairs and
modifications



Products sold or used outside of the United States

Preventative maintenance, normal-use repairs, and normal wear and tear are not covered by this warranty. These conditions include
but are not limited to:


Air and gas adjustments



Discoloration of equipment materials



Lid adjustments



Damage caused by erratic voltages or gas supplies



Fuses



Damage caused by insects within the burner tubes



Tightening of screws, fasteners, and other
hardware



Adjustments and cleaning of burners and orifices

If defects are the result of freight or handling damage your first recourse must be to notify the delivering freight carrier. Any damage
should be noted on the delivery receipt at the time of delivery. Refer these claims to the freight carrier for correction and
compensation (this applies regardless of who was responsible for paying the freight charges or selecting the carrier).
Additionally, no claims can be made against this warranty for spoilage of products, loss of sales or profits, or any other consequential
damages.

For Warranty Inquiries or Service:
To obtain warranty service, contact the location where you purchased the product:
www.WebstaurantStore.com:
Call 717-392-7472. You must have your order number ready when contacting.
The Restaurant Store:
If you purchased this product from your local store location, please contact your store directly.
www.TheRestaurantStore.com:
If you purchased this product online, call 717-392-7261. You must have your order number ready when contacting.

