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User Guide

OzoneGenerator
OS900/OS1200

At OdorStop, customer satisfaction is our #1 priority.
Should you have any problemorwish to return this product

for any reason, please contact us at 1 (888) 956-7468.

Caution - Please read and understandmanual before operating.



Congratulations!

Dear Customer,

Congratulations! You have purchased a state-of-the-art ozone
generator. OdorStop ozone generators aremade according to the
highest standards. If you have any questions or concerns, please call
our toll-free customer service number at 1 (888) 956-7468, or email
us at service@odorstop.com.

Warning!
• Read and understand all safetywarnings before using.
• Foruse in unoccupied spaces only! Excess ozone concentrations
can causemucousmembrane and respiratory irritation. If you
detect the ozone smellwhenyou enter the room, ventilate the
area and do not re-occupythe area until the ozone smell is gone.

• Remove people, animals, and plants from the space.
• Power supply can cause electrical shock and death.
• Disconnect power supply before cleaning or servicing the unit.
• Do not use the unit nearwater.
• Best if used on an elevated surface.
• Use in awell-ventilated area.
• Keep away from children and pets.
• Do not use in areaswith high heat.
• Do not block the air inlet.
• Unplug unitwhen not in use.
• Do not use if power cord is damaged.
• Do not use extension cord to power the unit.
• Use only for intended purposes as stated in thismanual.
• Do not use in areaswith strong static electricity or
magnetic feld.

• Do not cover or remove labels.
• Disconnect power before storing the unit.
• Customer assumes responsibility formonitoring ozone levels.
• Do notmodify the unit in anyway.



Common Treatment Areas:

• Homes& living areas • High pollen environments

• Oces& stores • New carpet urniture& rooms

• Water& re damaged areas • Kitchens

• Restaurants& bars • Renovated areas

• Hospitals & nursing homes • Day care centers

• Veterinary oces • Stables& aviaries

• Smoking areas • Locker rooms

• Hotel rooms • Laundry rooms

Here’s How ItWorks:
Odors,mold, bacteria, and viruses can be an ongoing
challenge because they originate from a variety of places
(smoke, water, mold, food, sewage, pets, andmore).

There is no need to saturate the indoorswith strong
chemicals or fragrances.With the OdorStop ozone generator,
simply close off the area to be treated and let the unit do its
work.With the turn of a dial, it kills airborne contaminates and
leaves your space smelling fresh and clean.

Although ozone is safe to be around at low levels, some
people nd the unique smell unpleasant. Ozone at higher
levelsmay cause irritation to the eyes or respiratory system
andmay also cause amild headache. As such, the ozone
function should not be used in occupied spaces.



Operating Instructions

1. Insert the power cord into the receptacle.

2. Plug the ozone generator into a grounded 120 Volt outlet.

3. Turn the timer dial to the desired treatment time. Set to “Hold”
and the unit will run continuously. Set for up to 120minutes and
the unit will shut off automatically after the time has run out.

4. Before re-entering the treated space, be sure ozone is at a safe
level. If excessive amounts of ozone are detected, ventilate the
space before allowing people or pets into the area.

5. If odors or contaminants are still detected, re-treat the area until
it is completely deodorized and sanitized.

Folding Handle

Power Cord
Receptacle/ Fuse

Filter Holder

120Minute Timer

“HOLD” Function

Indicator Light

FOR USE IN UNOCCUPIED
SPACES ONLY!



Changing&Cleaning Filter

1. Firmly grasp the outside edges o the lter holder and careully
pull it off straight until it unsnaps from the unit.

2. Remove the lter rom the lter holder and clean or replace as
needed. To clean: gently vacuumbeing careful not to damage
the lter.

3. Re-attach the lter holder to the unit by pressing rmly on the
outside corners until it snaps securely back into place.

Cleaning Ozone Plate

When a decrease in ozone production
is noticed, the ozone plate needs to
be cleaned or replaced. Clean the
plate after every 8 hours of use
orwhenever a decrease in ozone
production is noted.

1. Unplug the unit. Remove the four (4) screws that secure the
top half of the housing and lift up on the handle to expose the
internal parts.

2. Using a slightly dampened cloth, wipe the exposed face of the
ozone plate completely. DoNOT clean the back o the plate as it
has grease on it.

3. Re-install the top half of the housing and secure it using the four
(4) screws.

4. If after cleaning ozone production does not increase, the ozone
platemay need to be replaced.



Replacing Ozone Plate

1. Unplug the unit. Remove the four
(4) screws that secure the top half
of the housing and lift up on the
handle to expose the internal parts.

2. Gently pull the plate clip backward
until you can safely remove the
plate. Remove the plate slowly and
gently by lifting straight up.

3. Use a putty knife to transfer the
grease from the back of the old
plate to the back of the newplate.
Please note that the platemust
be installedwith the smooth side
facing the transformer.

4. Install the newplate slowly and
gently by pushing straight down
while holding the plate clip back
to allow for the newplate to be
inserted.

5. Re-install the top half of the
housing and secure it using the four (4) screws.

Inspecting/Replacing Fuse

1. Use a fathead screwdriver to
release the fuse tray.

2. Inspect the fuse and replacewith
the included spare if necessary.

3. Replace the tray and test.



Troubleshooting
PROBLEM POSSIBLE CAUSE/SOLUTION
Unit does not
turn on

• Switch not turned on - turn on
• Unit is not plugged in - plug in

Unit turns on
but does not
make ozone

• Dirty plate - clean
• Broken plate - replace
• Blown fuse - replace

Crackling noise • Ozone plate is broken - replace

Forproblemsnot listed above, contact our service
department at 1 (888) 956–7468.

Specifcations
Model OS900 /OS1200
Input Voltage 120V, 60HZ
Power 60W/ 100W
OzoneOutput 6G/hour / 12G/hour
Ozone Plates 1 Plate
CFM 80 CFM

Warranty
OdorStopwarrants to the original purchaser that this ozone
generator is free from any defect inmaterials andworkmanship for
ve (5) years rom the date o purchase. OdorStopwill replace or
repair the unit without charge to the customer.

Thewarranty does not cover the ozone plate.

To obtainwarranty service please return the unit in suitable
packaging to:

OdorStop Customer Service
5139 Southwestern Blvd.
Hamburg, NY 14075



1. Insert the power cord into the receptacle.

2. Plug the ozone generator into a grounded 120 Volt outlet.

3. Turn the timer dial to the desired treatment time. If using
the “Hold” function to run continuously, when re-entering
the area turn the timer to the ”Off” position and leave the
area. Set for up to 120minutes and the unit will shut off
automatically after the time has run out.

4. Before re-entering the treated space, be sure ozone is at
a safe level. If excessive amounts of ozone are detected,
ventilate the space before allowing people or pets back
into the area.

5. If odors or contaminants are still detected, re-treat the
area until it is completely deodorized and sanitized.

Hold Position: Formore severe odor problems, turn the timer
dial to the “Hold” position. In the “Hold” position, the unitwill
stay on continuously.

Warning: For use in unoccupied spaces only! Excess ozone
concentrations can causemucousmembrane and respiratory
irritation. If you detect the ozone smellwhenyou enter the
room, ventilate the area and do not re-occupy the area until
the ozone is at a safe level.

QUICK START INSTRUCTIONS


