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Service Bulletin 
04/22/20 

Artesian Series POU Mechanical Float 

Models: PSWSA1SK & PSWSA1SHS 

 

 
If there is no water flowing out of either faucet follow the steps below to reset the mechanical float. After 
removing the screws, lift up lid. Push the reset button about ½ or ¾ down. Be careful to not push the button 
through the lid. The button will come back up after pushing. When the unit is moved or bumped, this causes 
the water to slosh around in the reservoir and the secondary float may be activated.  
 

      
 
 

Alternate float assembly will have a white reset button. 
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Remove screws 

Mechanical float reset button 

http://www.oasiscoolers.com/

