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Hazard Statement
WARNING—COMPONENT REPLACEMENT 
Non-original parts may compromise safety systems, leading  
to increased risk of fire or system failure.

Component parts shall be replaced with like components.

Servicing must be performed by factory authorized service  
personnel to minimize the risk of ignition due to incorrect  
parts or improper service.

Initial Setup
Inspect the Packaging: Check for shipping damage before 
unboxing. Do not use the unit if damage is present.

Unboxing: Remove packaging carefully. Avoid using sharp  
tools that could damage the unit.

•	 Do not force a box cutter or knife through packaging,  
	 as it may damage the product or accessories.

•	 Ensure you do not damage the product or its  
	 components when removing it from the packaging.

•	 If any damage is present, contact customer  
	 service immediately.

Box Contents:

•	 LED Board

•	 Barrel Cord 

•	 Microfiber Cleaning Cloth

•	 Hanging Chain

•	 Remote 

•	 Power Connector 

Clean Before First Use: Clean the write-on board with a wet 
cloth and dry thoroughly with a dry cloth before first-time use.
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Installation
Mounting: If this board is to be installed on a wall, please use 
the mounting points found on the top and sides of the unit. 
Additionally, make sure that the hardware is the correct type 
for the mount surface type.

 
Wire Unit: Connect the barrel connector to the one side of the 
power connector. Connect the other side to the board using 
the attached USB-B male connector. Make sure it powers on 
and the remote is sending commands to the board.

Operation
Write Messages: Write on the board using a suitable erasable 
marker only (sold separately).

Change Messages: When changing the message on the board, 
wipe with a wet cloth and dry the board with the included 
cleaning cloth.

Cleaning
Routine Cleaning: Wipe the board with a wet cloth and dry 
with the included microfiber cleaning cloth.


