
Horizon™

Ice Machines



Enhance your customers’ experience 

•	 Remove ice machine heat �and noise from fountain area

•	 Present a more attractive fountain area –  
ice machine mounts anywhere to locate it out of customer’s view 

•	 Eliminate disruption to customers – no �waiting while employees are filling dispenser

Use your 
valuable space 
more efficiently 

by relocating 
the ice machine 
to a back room.

Present an 
upscale fountain 

area with 
Follett Vision™ 

dispensers

Exclusive RIDE® technology

RIDE technology pushes ice-through-a-tube; the best way to auto-fill any dispenser 



Lowest cost to own & operate

•	 Reduce water consumption 
�by over 30%

•	 Reduce electrical costs 
compared to most  
�cube-type ice machines

•	 Reduce labor costs 
�– Clean dispensers faster� 
	 without ice machine on top  
�– Clean ice machine in  
	 half the time 
�– Eliminate labor required �to 
	 transport ice to dispenser

Cube evaporators

The ice making system must reverse and 
melt ice to release cubes – uses more 
water and energy

Horizon’s evaporator

Operates continuously to 
reduce water and  
electrical usage

Improve �safety & sanitation

•	 Reduce potential for contamination – less ice handling 

�•	 Sanitize dispensers more thoroughly –  
full access to ice storage area without ice machine on top

•	 Reduce risk of slips and falls – no spilled ice 

•	 Reduce strains – eliminates need  
to carry and lift heavy buckets of ice 

“Cleaning and sanitizing is so much easier without an ice machine on top of our dispenser!”



Cube evaporators

Ice Manager™ diverter valve system

The newest innovation in RIDE technology – fills two dispense points with 
one ice machine. 

Manages the ice so you don’t have to

•	 Ice delivery based on demand delivers ice when you want it, where you want it

•	 Fewer ice machines to purchase and maintain

•	 Use your production capacity more efficiently



Your customers love Chewblet ice! 
Follett offers the original Chewblet ice 
(approx. 1” (25.4 mm) long) and Micro 
Chewblet ice (approx. 3/8” (9.5 mm) 
long).  

•	 Up to 70% prefer it over cube ice*
� 

– Easier to chew� 
– Better size and shape

•	 Up to 30% will buy more fountain 
drinks* when they have Chewblet ice

•	 Many will actually go out of  
their way for this ice

You’ll love the increased profits!

•	 Increases sales of high  
margin fountain drinks 

•	 Superior drink displacement 
lowers drink costs

•	 Increases profits from  
packaged ice programs  
by selling bagged Chewblet ice 

Plus, you get the same drink and  
cold�plate performance as cube ice.

Chewblet® ice

“I’ve been going to 

(my local drive-thru 

restaurant) on my lunch 

hour almost every day for 

the past year just to get 

Chewblet ice”

“I fell in love with 

Chewblet ice!  

It’s chewable, tastes great 

and makes my drink fun”

“My family loves the ice 

so much that I bring home 

a bag and keep it in the 

freezer for the kids”

* Consumer study conducted by independent agency Roper ASW.



Horizon ice machines with RIDE technology 
eliminate ceiling constraints – get more storage 
capacity for the same floor space

Horizon ice machines �also 
work in traditional �top-mount 
applications
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•	 Three year parts and labor warranty on entire machine with 5 year 
compressor parts warranty

•	 Designed for enhanced performance and machine life 
– Automatic self flushing prevents buildup of impurities� 
– Advanced auger design reduces icemaking loads by over 80%

Engineered for reliability

•	 Push button operation – just add cleaning or sanitizing solution, �the ice machine 
automatically cleans, flushes and returns itself to service

•	 Clean ice machine in half the time

Easy cleaning and sanitizing

Horizon, Ice Manager and Vision are trademarks of Follett Corporation.
Chewblet, Follett and RIDE are registered trademarks of Follett Corporation, registered in the US.


