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FAQs 
The G-Series was introduced in July of 2009.  In ten years, it has become North America’s #1 selling slicer.   
We are celebrating the 10th anniversary with an extended warranty.  

What models are included in the 2-year warranty promotion? 

G10 – 10" blade, 1/3 hp, manual 

G12 – 12" blade, ½ hp, manual 

G12A – 12" blade, ½ hp, automatic 

G14 - 14" blade, ½ hp, manual 

When does the celebration (promo) start and end? 

All G-Series slicers invoiced from 7/1/2019 – 12/31/2019 will be given a free extended on-site 
warranty for a total of two years, parts and labor. 

What if a dealer has a G-Series slicer in stock and sells it? 

Globe will honor the 2-year warranty.   The dealer or end-user needs to go to 
www.globefoodequip.com/support/warranty-registration-form and fill out the warranty 
registration in order for Globe to make a notation in the warranty database.  

What is the value of this extended warranty? 

Extended warranty net price G-Series Manual slicer = $233.  This represents 17% of the MAP price 
of $1,368. 

Extended warranty net price G-Series Automatic slicer = $363.  This represents 10% of the MAP 
price of $3,659. 
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