
Gatsby™ Drinkware is produced using the highest quality, commercial-grade
SAN (Styrene Acrylonitrile) plastic. Follow these easy guidelines to enjoy maximum
performance and prolonged life of your Front of the House® Drinkware investment. 

For questions or more information, please contact us at
customerservice@foh.cc or call us at (305) 757-7940.

• 
remove food debris

• Use a soft cloth or 
sponge if needed

• Prepare a tub with 
hot water and pre-
soak solution

• 
the tub and soak for 
a maximum of 15 
minutes

• If storing in a 
compartment rack,

by type and insert 
handle-up

• Remove still-wet 

into a compartment 

• Wash for 1 cycle and 
allow to dry completely

• Rinse	drinkware
immediately after use
to remove beverage
residue, using a soft
cloth or sponge if
needed

• Use	a	compartmentalized
dish rack designed for
drinkware, and wash for
one cycle in a high
temperature dish machine

• Allow	drinkware
 to dry completely

• Gently	store/stack
away from other  
items that may cause 

 scratching

care and use tips
Follow these recommendations to preserve clarity and color:

• Use	a	high-temperature	dish	machine
• Do	not	use	corrosive	chlorinated	or	phosphate-based	detergents
• Do	not	use	sanitizers	in	combination	with	high-temperature	dish	machines
• Use	a	water	softener	if	hard	water	is	present
• Ensure	detergent	feeders	are	set	within	the	recommended	usage	levels
• Completely	empty	the	rinse	water	in	the	dish	machine	daily
• Remove	drinkware	from	dish	machine	promptly	after	cycle	completion
• Avoid	extended	exposure	to	stain-causing	foods	such	as	tomato,	carrot,	and	curry
• Periodically	soak	drinkware	overnight	in	a	presoak	solution	appropriate	for	plastics

Follow these recommendations to avoid scratching:
• Use	dish	machine	racks	designed	for	drinkware,	and	do	not	overcrowd	the	compartments
• Do	not	use	machine	rack	with	pegs	or	prongs
• Do	not	scrub	drinkware	with	abrasive	scouring	pads	or	steel	wool
• Whenever	possible,	use	a	separate	bus	tub	for	drinkware

Recommended Detergents and Rinse Agents
(Speak with your dish machine provider for additional products recommended for use with plastics)

• Ecolab®	Solid	Power	XL,	Solid	Brilliance
• Auto-Chlor®	Mach	Endurance,	Mach	Detergent	3X,	Auto-Kleen	M.S.

To Remove Stains and Build-Up
In certain environments, Gatsby™ Drinkware may experience occasional hard water buildup or food staining. 
This can usually be resolved with a bleach treatment. 

• Dilute	bleach	with	water	at	a	ratio	of	1:10
• Soak	drinkware	for	8-24	hours
• If	needed,	wipe	away	stains	with	a	soft	cloth
• Rinse	with	hot	water	and	proceed	with	standard	dishwashing	procedures

Gatsby™ Care & Use Instructions:

basic care guidelines




