
- 1 -

User Manual

Electric Countertop Ice Crusher

Models: 177CTIC300

Please read and keep these instructions. Indoor use only. 

09/2022

5020158
CONFORMS TO UL STD. 982
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Thank you for purchasing and using our Galaxy electric countertop ice crusher. To make best use of this 
product and avoid damage and injury, please read this manual carefully before using the machine, and keep 
it handy for future reference. 

Important Safeguards
Whenever used, the following items identify safety and property damage messages, and designate a level of 
hazard seriousness.

This safety alert symbol alerts you to potential personal injury hazards. Obey all safety messages 
that follow this symbol to avoid possible injury or death.

DANGER:  Indicates an imminently hazardous situation, which, if not avoided, will result in death or serious 
injury. Use of this signal word is limited to the most extreme situations.

WARNING: Indicates a potentially hazardous situation, which if not avoided, could result in death or  
serious injury.

CAUTION: Indicates a potentially hazardous situation, which, if not avoided, may result in minor/moderate 
injury or property/product damage. It also alerts against unsafe practices.

NOTICE: Addresses practices not related to personal injury, such as product and/or property damage.

Warning
To reduce the risk of fire, electric shock, or serious personal injury:

•  Keep the product out of the reach of children and pets. This product is not intended for use by children. 
Supervision is necessary when using any appliance near children.

• Never leave the ice crusher unattended.
• Do no touch hot surfaces. Always use the handle and knobs of the product.
• Do not immerse the power cord, plug, or product in water or other liquids.
• Make sure all controls are "off" before unplugging the unit, and then remove the plug from the wall outlet by   
   pulling directly on the plug
• Do not plug or unplug the product from the electrical outlet with a wet hand.
• Do not leave the product unattended while it is in use.
• Do not place the crusher on or near a hot gas or electric burner.
•  Do not operate the product if it has a damaged or cut power cord or plug, if wires are exposed, if it malfunc-

tions, if it is dropped or damaged, or if it is dropped in or exposed to water.
•  This product has no user-serviceable parts; do not attempt to examine or repair it yourself. Only qualified 

service personnel should perform any repairs.
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Caution
To reduce the risk of personal injury:

•  This product is intended solely for indoor use. Do not use the product outdoors or for any other purpose 
than intended.

•  Do not allow the power cord to hang over the edge of a table or counter where it may be tripped over or pulled.
• Do not let the cord touch hot surfaces.
• Always operate the product on a flat, level, stable, heat-resistant surface.
• Do not clean with metal scouring pads. Pieces can break off the pad and touch electrical parts involving a        
   risk of electric shock.

Special Instructions
•  To avoid a circuit overload when using this product, do not operate other high wattage products on the 

same electrical circuit.
•  A short power supply cord is provided to reduce the risk of becoming entangled or causing a tripping  

hazard. Use of an extension cord is not recommended.

WARNING: This product is equipped with a polarized plug (one blade is wider 
than the other blade) to reduce the risk of electrical shock. This is a safety fea-
ture, as the plug will fit into a polarized outlet only one way. If you are unable to 
insert the plug into the electrical outlet, try reversing the plug. If the plug still 
does not fit, contact a qualified electrician. Do not alter the plug or attempt to de-
feat the safety purpose of the plug.
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To Use
WARNING: Sharp blades, do not place hands in or near the hopper while the 
motor is running.

NOTICE: Do not remove any permanent instruction labels or the data labels on 
your appliance.

Before using this equipment, it must be cleaned and dried thoroughly. Clean all surfaces before use.  
Failure to clean surfaces before using the unit could cause food contamination.

This ice crusher is intended for crushing ice cubes for use with cocktails, oyster platters, or other bar neces-
sities; ice cubes should be a maximum of 2 inches in diameter. Larger pieces should be broken up before 
processing through the machine. Your Ice crusher machine can produce up to 10 lb. of ice per hour.

1.  Place the ice crusher on a level surface and in a place where it cannot be pushed off the counter. 
 a.   Keep the area at the front of the unit clear for unobstructed access during operation.

2. Make sure the handle is lifted and the main switch is turned OFF before plugging into an outlet. 

WARNING: Never allow any foreign or metallic objects around the shaver area or 
inside the hopper. Ice picks, scoops, and debris can damage the blade, cause 
harm, and may result in food contamination. 

3. Lift the handle and load the horn with ice cubes. Do not overfill.
 a.   Allow the ice cubes to temper for at least 5-10 minutes for best results. We do not recommend  
       using ice straight from the freezer.
4.  Depress the handle to push the ice cubes through the blade. Crushed ice will come out the bottom of the 

chute into the stainless-steel catch tray.

NOTICE: This unit is fitted with a safety micro-switch. When the handle is raised, 
the machine will not work. The handle must be depressed for the motor to work. 

5.  Once desired amount of ice is crushed, please turn OFF the machine using the main switch.
6. Repeat steps 3-4 for multiple batches. 
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Care and Maintenance
WARNING: To avoid electrical shocks or burn hazards, always make sure the 
product is unplugged from the electrical outlet and allowed to cool completely 
before cleaning.

•  Operate the motor for a few minutes to remove any ice or water collection on the cutter head.
•  Turn OFF the power switch and unplug the unit.
•  Use a damp cloth/sponge and a mild detergent to clean the product's surfaces, ensuring that no detergent 

remains around the horn or cutting head.

WARNING: Do not immerse the product in liquid or place in a dishwasher. Do not 
spray water or cleaning products.

NOTICE: Do not use abrasive cleaners/pads to clean any part of the product.


