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Electric Countertop Burners

Models:  EB100, EB102

Please read and keep these instructions. Indoor use only. 
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Thank you for purchasing and using our Avantco electric countertop range. To make best use of this product 
and avoid damage and injury, please read this manual carefully before using the machine, and keep it handy 
for future reference. The electric single or double burner range combines the advantages of stylish design, 
efficient construction, ease of operation and simple maintenance. 

Important Safeguards
Whenever used, the following items identify safety and property damage messages, and designate a level of 
hazard seriousness.

This safety alert symbol alerts you to potential personal injury hazards. Obey all safety messages 
that follow this symbol to avoid possible injury or death.

DANGER:  Indicates an imminently hazardous situation, which, if not avoided, will result in death or serious 
injury. Use of this signal word is limited to the most extreme situations.

WARNING: Indicates a potentially hazardous situation, which if not avoided, could result in death or seri-
ous injury.

CAUTION: Indicates a potentially hazardous situation, which, if not avoided, may result in minor/moderate 
injury or property/product damage. It also alerts against unsafe practices.

NOTICE: Addresses practices not related to personal injury, such as product and/or property damage.

Warning
To reduce the risk of fire, electric shock or serious personal injury:

•  Keep the product out of the reach of children and pets. This product is not intended for use by children. 
Supervision is necessary when using any appliance near children.

• Do not touch hot surfaces. Always use the handle and knobs of the product.
• Do not immerse the power cord, plug, or product in water or other liquids.
•  Always ensure the range is unplugged from the electrical outlet and allowed to cool before moving or 

cleaning it. It is best to unplug the product when it is not in use.
•  To unplug the unit, make sure all controls are “off”, and then remove the plug from the wall outlet by pulling 

directly on the plug.
• Do not plug or unplug the product from the electrical outlet with a wet hand.
• Do not leave the product unattended while it is in use.
• Do not place the range on or near a hot gas or electric burner.
•  Do not operate the product if it has a damaged or cut power cord or plug, if wires are exposed, if it malfunc-

tions, if it is dropped or damaged, or if it is dropped in or exposed to water.
•  This product has no user-serviceable parts; do not attempt to examine or repair it yourself. Only qualified 

service personnel should perform any repairs.
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Caution
To reduce the risk of personal injury:

•  This product is intended solely for indoor heating of foods for human consumption. Do not use the product 
outdoors or for any other purpose than intended.

•  Do not allow the power cord to hang over the edge of a table or counter where it may be tripped over or pulled.
• Do not let the cord touch hot surfaces.
• Always operate the product on a flat, level, sable, heat-resistant surface.

Special Instructions
•  To avoid a circuit overload when using this product, do not operate other high wattage products on the 

same electrical circuit.
•  A short power supply cord is provided to reduce the risk of becoming entangled or causing a tripping haz-

ard. Use of an extension cord is not recommended.

WARNING: This product is equipped with a polarized plug (one blade is wider than the other blade) to 
reduce the risk of electrical shock. This is a safety feature, as the plug will fit into a polarized outlet only one 
way. If you are unable to insert the plug into the electrical outlet, try reversing the plug. If the plug still does 
not fit, contact a qualified electrician. Do not alter the plug or attempt to defeat the safety purpose of the plug.
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To Use
WARNING: The entire product will become extremely hot when in use and will remain hot immediately 
after use.

1.  Ensure the Control Knob(s) is in the “OFF” position, and then place the product on a flat, level, heat-resis-
tant surface.

2. Insert the plug into a standard 120V AC electrical outlet.
3.  Place cookware onto the heating element(s), and then rotate the Control Knob to the desired heat level 

(LO, MED, HI).

WARNING: Do not use a pot/pan that is wider than the burner.

4.  To turn off the product, rotate the Control Knob to the “OFF” position and unplug it from the electrical  
outlet. Always unplug the product when not in use.

Care and Maintenance
WARNING: To avoid electrical shocks or burn hazards, always make sure the product is unplugged from 
the electrical outlet and allowed to cool completely before cleaning.

NOTICE: Do not attempt to remove the heating element(s).

•  Use a damp cloth/sponge and a mild detergent to clean the product’s surfaces, ensuring that no detergent 
remains on the heating element(s).

WARNING: Do not immerse the product in liquid or place in a dishwasher.

NOTICE: Do not use abrasive cleaners/pads to clean any part of the product.

• Tip up the heating element(s) to clean the drip pan(s).
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Electrical Specifications
Name Single Burner Double Burner
Model EB100 EB102

Voltage 120V 120V

Frequency 60 Hz 60 Hz

Wattage 1000W 1500W (2 x 750W)

Amperage 8.3A 12.5A
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Equipment Limited Warranty

To Make a Warranty Claim:
For Warranty Inquiries contact the location where you purchased the product: 

• WebstaurantStore.com: Contact help@webstaurantstore.com. Please have your order number ready.
• The Restaurant Store: If you purchased this unit from your local store, please contact your store directly.
• TheRestaurantStore.com: Online purchases, call 717-392-7261. Please have your order number ready.

Failure to contact the designated location prior to obtaining equipment service may void your warranty.

Avantco makes no other warranties, express or implied, statutory or otherwise, and HEREBY DISCLAIMS ALL IMPLIED 
WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A 
PARTICULAR PURPOSE.

This Limited Warranty does not cover: 
• Equipment sold or used outside the Continental United States
• Use of unfiltered water (if applicable)
• Avantco has the sole discretion on wearable parts not covered under warranty
• Equipment not purchased directly from an authorized dealer
• Equipment used for residential or other non-commercial purposes
• Equipment that has been altered, modified, or repaired by anyone other than an authorized service agency
• Equipment where the serial number plate has been removed or altered.
• Damage or failure due to improper installation, improper utility connection or supply, and issues resulting from 

improper ventilation or airflow.
• Defects and damage due to improper maintenance, wear and tear, misuse, abuse, vandalism, or Act of God.  

Any action for breach of this warranty must be commenced within 6 months of the date on which the breach occurred. 
No modification of this warranty, or waiver of its terms, shall be effective unless approved in a writing signed by the 
parties. The laws of the Commonwealth of Pennsylvania shall govern this warranty and the parties’ rights and duties under 
it. Avantco shall not under any circumstances be liable for incidental or consequential damages of any kind, including but 
not limited to loss of profits. 

Avantco warrants its equipment to be free from defects in material and workmanship for a period of 6 months. This is the 
sole and exclusive warranty made by Avantco covering your Avantco brand equipment. A claim under this warranty must 
be made within 6 months from the date of purchase of the equipment. Only the equipment’s original purchaser may make 
a claim under this warranty. Avantco reserves the right to approve or deny the repair or replacement of any part or repair 
request. The warranty is not transferable. Avantco Equipment installed in/on a food truck or trailer will be limited to a period 
of 30 days from the original date of purchase.


