AVEX

Translucent Plastic Double Roll

Jumbo Toilet Paper Dispenser

Use & Care Instructions

11/2026
Hazard Statements

WARNING - To prevent personal injury.

+ Do Not Use if Damaged: Product should not be used if
damage is found. Contact customer service.

. WARNING: Before drilling, check for concealed utilities to
avoid potential injury / property damage.

Initial Setup

Unboxing: Carefully remove packaging.

Avoid using sharp tools. Do not force a box cutter
or knife through packaging, as it may damage the
product or accessories.

Ensure you do not damage the product or its
components when removing it from the packaging.

If any damage is present, contact customer
service immediately.

Mounting Hardware: Select mounting hardware appropriate
for the wall substrate. The supplied hardware may not be
compatible with all installation surfaces.

Installation Height: Mount the dispenser in accordance

with all applicable federal, state, and local codes.

For accessibility and ease of use, a mounting height between
15" and 48" above the finished floor is generally recommended,
consistent with ADA reach range requirements for unobstructed
operable parts.

Parts List

Included

n Toilet Paper
Dispenser

Tools (Not Included)

E Screwdriver

I3 ol Bit

S SSX?

E Power Drill

m Level

[ b O

n Wrench (if using bolts)

Optional Hardware (Not Included)

n Washers n Hex Bolts u Hex Nuts
)

NOTE: Your dispenser and/or key may appear differently than
shown in drawings. Installation instructions still apply.

NOTE: The number of screws & anchors varies by model. If you
use your own hardware, use the same number provided.




Installation

Step 1 - Inspect Installation Location
1. Inspect the wall where the dispenser will be installed.

2. Determine the wall substrate and verify that no electrical
wiring, plumbing, or other concealed utilities are present
in the mounting area.

NOTE: Additional hardware may be required if the supplied
mounting hardware is not compatible with the wall substrate.

Step 2 - Position the Dispenser

1. Use the supplied key to unlock and open the dispenser (Fig. 1).

2. Hold the dispenser against the wall at the desired
mounting location.

3. Use alevel to ensure the dispenser is properly aligned (Fig. 2).

Step 3 - Mark Mounting Locations

1. Mark the mounting slot(s) or hole(s) to be used for
installation (Fig. 3).

NOTE: Distribute the mounting fasteners evenly among the
available mounting slots to ensure proper load distribution and
secure installation.

Step 4 - Drill Mounting Holes

1. Using an appropriately sized drill bit, drill holes at each
marked mounting location (Fig. 4).

Step 5 - Installation Methods

Solid Wall / Wood Stud Installation (Fig. 5)

1. Align the dispenser mounting slots / holes with the pre-drilled
holes in the wall.

2. Install the mounting screws, but do not fully tighten them.
3. Verify that the dispenser is level and properly aligned.

4. Fully tighten all mounting screws.

Drywall Installation (Fig. 6)

1. Install wall anchors into the pre-drilled holes according
to the anchor manufacturer's instructions.

2. Align the dispenser mounting slots / holes with the
installed anchors.

3. Install the mounting screws, but do not fully tighten them.
4. \Verify that the dispenser is level and properly aligned.

5. Fully tighten all mounting screws.

Back-to-Back Installation (Fig. 7 & 8)

1. Align the dispenser mounting slots / holes with the pre-drilled
holes on one side of the partition.

2. Insert the hex bolts and washers through the partition and
dispenser mounting holes.

3. Position the second dispenser on the opposite side of the
partition and align it with the exposed bolts.

4. Install a washer and hex nut onto each bolt, but do not
fully tighten them.

5. Verify that both dispensers are level and properly aligned.
6. Fully tighten all nuts and bolts.

NOTE: Select bolt lengths that allow full engagement of the hex
nut while minimizing excess bolt protrusion (Fig. 8).




Operation

Free-Moving Access Panel: Units equipped with a free-moving
access panel allow the panel to slide freely between positions
without resistance.

Locking Access Panel: Units equipped with a locking access
panel must start in the unlocked position (Fig. 9). Once the first
roll position is empty, slide the access panel until it locks into the
second roll position (Fig. 10). The panel will remain locked in place
until the dispenser is unlocked (Fig. 11).

CAUTION: Avoid pinch hazards when unlocking the dispenser.
The access panel automatically returns to its original position.

Opening the Dispenser: Use the supplied key to unlock
and open the dispenser. Pull forward to access the loading
compartment.

NOTE: Locking location varies by model and may be located on
the top or front of the dispenser.

Loading the Dispenser: Install a new roll onto the roll support
arm. Ensure the roll is properly seated and rotates freely.

Closing the Dispenser: For units with locking tabs, firmly press
the cover closed until it is fully latched. For units with a locking
mechanism, close the cover and secure it using the supplied key.

CAUTION: Pinch Hazard

When unlocking the dispenser, the access
panel automatically returns to its original
position at a high rate of speed.
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