
 

 

 

 Edwards Customization 

Add your logo or name to Edwards apparel! Edwards offers quality embroidery, quick lead times, 
and reasonable prices.  

 

If you are interested in customization or for pricing, please contact us at one of the following 
emails! 

WebstaurantStore: customquote@webstaurantstore.com 

The Restaurant Store: TRScustomorders@therestaurantstore.com 

Clark National Accounts: Please contact your account manager 

In the email, please include the following: 

• Item number(s) 
• Attach logo file in format listed below 
• Desired placement of logo and/or text (see location options below) 
• If requesting text, include what is to be embroidered broken out by line (Line 1: ____, Line 2: 

____, Line 3______.), thread color, and font (see below) 
• If text or logo varies by size/style, be specific to what should be decorated on each item #. 
• If you have embroidered your logo before or have something you are trying to match, please 

share an example photo. 
• Desired quantity 
• Email address 
• Billing name 
• Billing address 
• Billing phone number 
• Shipping name (if different from billing) 
• Shipping address (if different from billing) 
• Shipping phone number (if different from billing) 

 

Printing Options:  

• Choose from embroidered logo or text. 

• Most logos will be approximately 3"-4" if on the chest or 2-3” wide on sleeves, however 
exact sizes are all logo dependent and will be sized proportionally. Please provide any 
specific size requests upfront. Changes to the artwork/sizing after proof has been created 
will incur an additional set up fee. Max size for chest is 4” wide and max size for sleeves is 3” 
wide. 



• Quotes will be provided based on a logo having 16,000 stitches or less, which covers most 
logos. Stitch count can’t be finalized until logo is digitized, so please be aware if your logo 
ends up requiring more than 16,000 stitches, the quote could be updated. For orders 
exceeding 16,000 an additional $.40 per piece is applied per extra thousand stitches 
(rounded up). 

• Text personalization will be approximately ½” and each line is limited to 16 characters 
(including spaces). Please pick from font options listed at the end of this doc. 

• We use stock thread colors (listed on last page) so the colors may differ than the exact 
colors in your logo. The digital proof will reflect the thread colors. 

 

Artwork Requirements:  

• High quality vector artwork (.ai, .eps), digitized tape files in .DST format, or high resolution 
.JPG, .PNG, .TIF, .PDF files (300 DPI or greater). 

• If you have previously ordered and have a run sheet, .DST File, or a photo of the product, 
please share it with us. 

 

Set Up Fees: 

• Unless a .DST file is provided, there is a one-time set up fee of $20 per logo for the first 
order. This is free if you order over 48 pieces with the same logo and will be refunded after 
you order. 

• Set-up fee is nonrefundable after a proof is received. 

• Set-up fee is waived on reorders using the same design. 

 

Lead Times:  

• Proof lead time: 2-3 business days 

• Production lead time: 5-7 business days after proof approval. Does not include shipping 
days. For orders with very high stitch counts and/or over 500 pieces, extended lead time 
may apply.  

 

 

 

 

 



Ordering Information: 

• Sizes can be mixed across the same style shirt to reach quantity minimums/tiers if using the 
same logo/thread colors/placement location. List the mix of sizes in the comments box.  

• Once proof is approved, customized items cannot be changed or returned. 

• No proof provided for text-only requests unless requested. 

• Proofs will be in a digital form unless specifically requested. First sew out is no charge, 
additional sew outs will be $5 for each request. Sew outs can take an additional 24 hours to 
process.  

 

Location Options:  

 

 

 

 

 

 

 

 

 

Font Options:  

 

 

 

 

 

 

 

 

 

 



Thread Color Options:  


