
Hazard Statements

Do Not Use if Damaged: Product should not be used if damage 
is found. Contact an authorized service center.

Pinch Hazard: When changing gaskets, beware of the spring 
under pressure. It can spring forward and pinch your fingers.

Critical Information
Match Gasket to Cup: Use only the gasket that correlates with 
the rim diameter of the cup being dispensed.

Do Not Modify Gaskets: Avoid cutting or trimming gaskets.

Empty Before Swapping: Remove all cups from the dispenser 
before changing the gasket.

Stacking Fit: When stacking, seat the feet of the top unit inside 
the top holes of the bottom unit.

 
WARNING 
To prevent personal injury. 
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Cup Dispenser

Initial Setup
Unboxing: Carefully remove packaging. Avoid using sharp tools 
that could damage the unit.
•	 Do not force a box cutter or knife through packaging, as it 

may damage the product or accessories.
•	 Ensure you do not damage the product or its components 

when removing it from the packaging.
•	 If any damage is present, contact customer service 

immediately.

Cleaning
Detach End Cap and Gasket: Detach the end cap and 
gasket from the dispenser.

Wash End Cap and Gasket: Wash the end cap and gasket 
with warm, soapy water.

Remove Front Screws: To clean the tube, remove the three 
front screws.

Three-Sink Method: Wash manually using the three-sink 
method in the order of wash, rinse, and sanitize.

Wash: Wash dishes in the first sink with soapy water at 
least 110°F.

Rinse: Rinse in the second sink with clear, warm water at 
least 110°F.

Sanitize: Sanitize in the third sink by soaking. For chemical 
sanitizers, follow the required time, temperature, and 
dilution. Alternatively, use hot water at 171°F for at least 30 
seconds.

Replace Water: Replace the wash water when the suds 
disappear. Replace any sink's water when it becomes dirty.

Air-Dry: Allow items to air-dry after sanitizing.

Reassemble Unit: Reassemble the cabinet unit in reverse 
order of disassembly.
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Changing the Gasket Loading the Dispenser
Gasket Sizing
NOTE: Approximate measurements and sizes.

Opening Diameter Cup Rim Diameters Cup Sizes

2 3/16" 2 7/8"–3 1/8" 8–12 oz.

2 1/2" 3 1/4"–3 1/2" 14–22 oz.

3" 3 1/2"–3 3/4" 24–28 oz.

3 1/4" 3 3/4"–4 1/8" 30–34 oz.

3 5/8" 4 1/4"–4 3/4" 36–44 oz.

Detach End Cap: Detach the end cap and gasket by rotating 
the end cap counterclockwise.

Select and Install Gasket: Install one gasket that correlates 
with the rim diameter of the desired cup (see Gasket Sizing 
chart). Avoid cutting or trimming gaskets.

Reattach End Cap: Install the end cap and gasket by 
positioning the three alignment tabs of the end cap with the 
notches of the dispenser front plate.

NOTE: To change the cup size or swap out a gasket, repeat the steps 
above. Before changing the gasket, remove all cups from the dispenser.

Remove Cups from Packaging: Remove cups of your choice from 
the packaging.

Position Cups: Position cups over the center of the gasket with 
the bottom of the cups facing you.
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Stack Second Unit: Position 
and lower the second cabinet 
unit so that the feet of the top 
unit rest inside the top holes of 
the bottom unit.

Push Cups Through Gasket: 
Using one hand to secure the 
end of the dispenser, push cups 
through the gasket until they are 
secured inside the dispenser.


