
Remove Door Gaskets 
& Beater Guides 

Remove Prime 
Plugs 

Remove Dispensing 
Handles & Draw 

Valves 

Remove O-Rings 
from Draw Valves & 

Prime Plugs 

Remove Handle Pin Remove Star Caps Remove Beater   
Assembly 
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Cleaning Guide - Pump Feed (A Model) 
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Remove Hopper  
Agitators, then 

Press Wash 

When Defrost 
Completed  
Press RESET 

Add 8 Liters (2.11 
Gallons) Water to 

Hoppers 

Scrub Sides & 
Bottom of Hoppers 

Press Wash 
Drain Water 
Press RESET 

Press RESET, then 
Press and Hold 
STANDBY for 3 

Seconds 

1 
            

 
RELEASE PRESSURE 

IN CYLINDER           
by  Pulling Down on 
Dispensing Handles 

OR Pulling up on 
Prime Plug Remove Dispensing 

Door Nuts (Diagonally) 

Remove Beater 
Assembly 

Remove Seal 

Disassemble & Clean 

Disconnect 
Feed Tube 

Disassemble Feed Tube Turn & Disconnect 
Air Pump 

Turn & Disconnect 
Suction Tube 

Disassemble Air Pump 
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Drain Product       
then Press RESET 

Switch 

to OFF 

Scrub Cylinders 
w/ Large Brush 

Scrub Prime Plug 
Ports w/ Brush 

Scrub Hopper Feed 
Hole & Agitator 

Remove Blades 

Drain and Rinse 

Repeat Steps 5-7 
Until Water is Clear 

Wash All Parts  
   Thoroughly 
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Remove and Clean        
Internal Drip Tray 

Remove Dispensing 
Door Assembly 

Remove Seal 

Option A: Helix Beater V3 

Option B: Helix Beater V5 



Option A: Helix Beater V3 
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Assemble 

Sanitize and Add Product 
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Lubricate and Install 
End of Seal  

Install Beater Blades  Lubricate and Install 
End of Seal  

Install & Lubricate 
Draw Valves & Prime 

Seals 

Install Draw Valves Install Dispensing 
Handles 

Install Handle  
Retention Pin & Nut 

Install Prime Plugs Install Star Caps Install Door Gaskets 
and Beater Guides 

Install Dispensing 
Door Assembly 

Install Dispensing 
Door Nuts 

(Diagonally) 

Lubricate & Install 
Hopper Agitators 

Install Internal & 
Front Drip Tray 
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Mix 8 Liters (2.11 Gallons)  
Sanitizer Solution, Pour in 

Hopper 

Press RESET 
then Press WASH 

Wait 5 to 10 Minutes Drain Sanitizer 
Solution 

Press RESET Add 1 Liter (0.26 
Gallons) Product & 

Purge Sanitizer 

Pour in Remaining 
Product into Hoppers 

Assemble, Sanitize & 
Install Feed Tube 

Install Hopper Lids Press FREEZE 
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Press WASH to Prime 
Air Pump,  Make Sure 
Product Pumps Out 

Strong, then Press RESET 
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Install Gears & Seal  
Lubricate Seal Lightly 

Install Pump Cover 
& Hand Nuts 

Install Suction Tube 
with Spring and Plug 

Install Air Pump 
Assembly (DO NOT 

INSTALL FEED TUBE) 

Install Beater Assembly, 
Rotate to Lock in Place 

Open Prime Plug  
Until Product 

Flows Out from 
Bottom Prime Port 

Cleaning Guide - Pump Feed (A Model) 

Option B: Helix Beater V5 

Install Beater Assem-
bly, Rotate to Lock in 

Place 
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