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1. Before use, securely station the Merchandiser on a dry, 
level surface that is away from any water. Be sure to 
clean the glass surfaces and wipe down the interior with 
a clean, damp sponge. 

2. This unit comes with 3 options for decals- Popcorn, 
Nacho Chips and Peanuts. If you decide to use the 
decals, it’s recommended to use them on different 
sides of the merchandiser to give it versatility. 
You can then have whatever you’re serving that day 
face the customers.

3. Plug the cord into a properly grounded electrical outlet. 
4. Turn the power switch on which will activate the light and 

warming deck. The switch is located on the side of the 
unit near where the power cord connects. 

5. Allow the merchandiser to preheat until you can feel 
the heat coming from the unit. This unit is not meant 
to rethermalize food, it can only keep product warm.

6. Open the top lid and gently add the contents you 
want to keep warm. If using Nacho chips, there is a 
guard that helps the chips from breaking. Ensure it 
is installed properly. 

7. When ready to serve, the door pulls out from the top 
latch and towards the user. You can now reach in and 
serve the popcorn, nachos or peanuts using a scoop.

8. When finished, be sure to turn off and unplug the 
machine from its power supply. 

1. Hold with 2 tabs facing 
away from you, toward the 
unit with the panel tilted 
as shown.

2. Insert panel into unit 
until side tabs are inside, 
flexing or rotating door 
if needed. 
Note: Be careful to 
not permanently bend 
the panel.

3. Straighten door and lower 
tabs into cut outs. 
Flip door up until magnets 
catch to keep it closed.

Important Safety Information

The cabinet should be cleaned after every 3 or 4 uses, or 
before it is going to be stored for an extended period of time. 
1. Unplug the power supply and allow ample time for the unit 

to cool.
2. Remove the crumb tray and dispose of crumbs in the trash. 

It is recommended to dump the crumb tray 3-4 times per 
day and clean the crumb tray with a degreaser daily. 
Note: Make a visual inspection of the crumb tray cavity to 
ensure there are no loose crumbs that were not caught by 
the tray.

3. With the switch off and the unit cooled, use a degreaser 
such as Noble Chemical Formula D Decarbonizer and 
Degreaser (147FORMULAD) and a damp cloth to wipe the 
interior and exterior.

4. Make sure the cabinet glass stays clean and clear by wiping 
with a window cleaner, such as Noble Chemical Reflect 
Glass Cleaner (147REFLECT). 

1. DO NOT modify this unit or use it for anything other than 
it’s intended purpose.

2. ALWAYS check that this merchandiser is plugged into a 
grounded outlet with the appropriate electrical supply. 

3. ALWAYS turn all switches to OFF before unplugging the 
unit. To unplug the product, firmly grasp the plug and 
remove from the outlet – never pull on the cord itself. 

4. ALWAYS replace bulb with a shatter-resistant bulb. Not 
doing so may result in injury and/or contaminate product.

5. DO NOT use unit if the power outlet, plug, or cord being 
used are damaged.

6. DO NOT allow the cord to make contact with water and 
avoid letting it run over carpets or heating devices. 

7. DO NOT use the unit if missing or broken components 
are found. Contact a qualified service technician to 
make all repairs. 

8. DO NOT use in the presence of flammable liquids, gases, 
dust or other explosive situations. 

9. DO NOT touch the bottom of the heating cabinet when in 
use. Metal surfaces will be extremely hot during and after 
use, and should be allowed to cool before transporting or 
putting the unit in storage. 

10. DO NOT use machine outdoors.
11. DO NOT put unit or any parts in a dishwasher.
12. DO NOT submerge unit in water.
13. DO NOT use abrasive cleaning products.
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