
Three Ice Types. One Proven Platform.

CHEWABLE-ICE MACHINES
BUILT FOR PERFORMANCE



Pearl and Quartz ice displace more liquid in the cup, which may help 
reduce syrup usage while still delivering a full, satisfying beverage.

Consumer-Preferred Ice 
That Can Drive Beverage Growth

Not all chewable ice is created equal. Pearl and Quartz are compressed flake ice engineered 
for true chewability, with approximately 75% and 85% frozen water respectively. Creating 
a softer, consumer-preferred texture that can help enhance beverage appeal, support 
customer satisfaction and strengthen beverage programs.

Consumer preference studies 

have linked chewable ice to 

stronger beverage appeal, 

with one NACS taste test 

reporting 85% preference for 

nugget ice over alternatives.

Three Ice Types. Distinct Advantages.

Pearl

Recommended for:

•	 C-Stores
•	 Restaurants
•	 Hospitality

Quartz

Recommended for:

•	 C-Stores
•	 Restaurants
•	 Hospitality
•	 Coffee Drive-Thrus

Flake

Recommended for:

•	 Healthcare
•	 Food Display
•	 Produce / Seafood

•	 Moldable, gentle ice 
texture

•	 Continuous ice 
production

•	 Ideal for specialty 
cooling applications

•	 Soft, consumer-preferred 
chewable ice

•	 Approximately 75% 
frozen water

•	 Engineered for true 
chewability

•	 Harder chewable ice 
engineered for dispensers

•	 Approximately 85% 
frozen water

•	 Slower melt rate for 
extended beverage hold 
times



CHEWABLE-ICE MACHINES

A Proven Platform, Built to Endure

Built for Efficiency

Chosen by major beverage chains  
and other demanding operators, the  
Ice-O-Matic continuous ice platform  
has earned a reputation as a reliable  
workhorse, built for long-term performance.

Designed to support lower operating 
costs through efficient water use, 
dependable performance and models 
that qualify for ENERGY STAR rebates.

Quartz Ice Advantage
Quartz ice eliminates the need for 
soft ice diverters and bin thermostats, 
allowing operators to utilize the full 
storage capacity of a dispenser.

You can save up to $1000 a year in 
electricity costs with an Ice-O-Matic 
Pearl & Quartz machine. The GEM 
machines offer best in class energy 
savings as compared to all other 
self-contained nugget ice makers.

•	 Robust auger and freezer barrel design

•	 Proven breaker technology for consistent ice formation

•	 Designed for demanding, high-volume applications

iceomatic.com



Condensing types:
Air Cooled  /  Water Cooled  /  Remote Systems

Warranty Ice Maker: 3 Years Parts and Labor

Evaporator and Compressor: 5 years Parts

CHEWABLE-ICE MACHINES

GEM
415-1,800 lbs 
of ice per day

HEM
365-1,500 lbs 
of ice per day

MFI
465-2,100 lbs 
of ice per day

Available in 21” and 30” widths

Configurations for Virtually Any Application

Ice Storage Options

Bin Width Bin Storage
COMPATIBILITY

21" W 30" W

30” 344 lbs

22” 351 lbs –

30” 510 lbs

48” 854 lbs

 = Compatible      = Compatible, but adapter needed

Scan for Cleaning and Maintenance Support
Access product cleaning and maintenance 

videos with a quick scan.


