
APPENDIX • WARRANTY & PRODUCT CARE

LAR PURPOSE, WHICH EXTEND BEYOND THE EXPRESS WARRANTY PROVIDED 
HEREIN.  THE REPAIR OR REPLACEMENT REMEDY FOR ANY BREACH OF WAR-
RANTY AND FOR ANY AND ALL DAMAGES OR LOSS ALLEGEDLY CAUSED BY BON 
CHEF’S PRODUCTS.  LIABILITY FOR ALL DAMAGES, INCLUDING BUT NOT LIMITED 
TO COMPENSATORY, INCIDENTAL, CONSEQUENTIAL, MULTIPLE, SPECIAL, AND/OR 
PUNITIVE DAMAGES, AND ATTORNEY’S FEES, SOUGHT UNDER ANY LEGAL THEORY, 
WHETHER IN CONTRACT, TORT OR OTHERWISE, IS HEREBY DISCLAIMED TO THE 
EXTENT PERMITTED BY LAW. To the extent that any provisions herein purport to 
disclaim or limit any statutory rights or remedies as may vary from state to state, 
such provisions shall be deemed to be amended to the extent necessary to 
comply therewith.  

Proper Use And Care Instructions 
• Use only as intended.  Model 12090 heater must be securely attached to a Bon 
Chef water pan,  Non-Insulated Coffee Urn or soup marmite. 
• Do not submerge in water or place in dishwasher. 
• To clean, detach heater from water pan and wipe with a clean cloth.  Do not 
disassemble heater.  Before detaching heater, turn thermostat to off position, 
unplug and allow to cool.  Do not touch  	 bottom or wall of heater when in opera-
tion
 • Do not pull electrical cord to unplug from wall outlet or heater.  Damage will 
incur and will result in an electrical short. 

To Attach Heater to Water Pan:
 POST TYPE WATER PAN 
• Position the two tabs on the heater over the threaded post on the bottom of the 
water pan.   
• Position heater so that the control knob faces the direction you wish to operate 
the heater and using the two wing nuts provided, tighten both nuts making sure 
the heat pad is tight against the bottom of the water pan.  

CLIP TYPE WATER PAN 
• Position heater so control faces direction you wish to operate the heater and 
slide rim of heater under clips of water pan.  Make sure you have a tight fit 
between heater and water pan. 
• Always remove heater before washing the water pan.  If water enters the elec-
trical heater damage will incur. 
• Set thermostat to off position and plug line cord into the heater.  Place water 
pan in chafing dish and add water.   
• Plug line cord into 115V outlet and set thermostat to desired temperature. 
• The pilot light will indicate the heater is working properly.  When desired 
temperature is reached, the pilot light will turn off. 
• The heater will automatically maintain set temperature. 
• Do not touch bottom or wall of heater when in operation.
 • To remove heater, turn thermostat to off position, unplug from outlet and 
allow to cool. 

• 115V / 7.8 amp at initial surge on high 5.5 amps when stabilized
MELAMINE 
The Bon Chef Quality Warranty  

Bon Chef Melamine must be handled just like china or ceramic.  Warranty is 
void to any product that has been misused and is only applicable to product use 
under normal food service conditions.  Oven, micro-wave or any heat use will 
void warranty Bon Chef warranties its Melamine product line against defects in 
workmanship for one full year.  THERE ARE NO OTHER WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, WHICH EXTEND BEYOND THE EXPRESS 
WARRANTY PROVIDED HEREIN.  THE REPAIR OR REPLACEMENT REMEDY FOR ANY 
BREACH OF WARRANTY AND FOR ANY AND ALL DAMAGES OR LOSS ALLEGEDLY 
CAUSED BY BON CHEF’S PRODUCTS.  LIABILITY FOR ALL DAMAGES, INCLUDING 
BUT NOT LIMITED TO COMPENSATORY, INCIDENTAL, CONSEQUENTIAL, MULTIPLE, 
SPECIAL, AND/OR PUNITIVE DAMAGES, AND ATTORNEY’S FEES, SOUGHT UNDER 
ANY LEGAL THEORY, WHETHER IN CONTRACT, TORT OR OTHERWISE, IS HEREBY 
DISCLAIMED TO THE EXTENT PERMITTED BY LAW. To the extent that any provisions 
herein purport to disclaim or limit any statutory rights or remedies as may vary 
from state to state, such provisions shall be deemed to be amended to the extent 
necessary to comply therewith.

Proper Use And Care Instructions
 • Handle Bon Chef Melamine display ware like any quality ceramic display ware 
• Use only plastic soap pads or plastic bristle to remove dried foods
 • If necessary, you may presoak your Bon Chef Melamine in a plastic safe solu-
tion.  Check with  your chemical supplier. 
• Do not place Melamine in an oven or stove top 
• Do not microwave 
• Do not use chlorine bleach 
• Do not use steel wool, metal scouring pads or abrasive cleaners 
• Do not expose to temperatures exceeding 200° 
• Do not use serrated knives 

THREE WALL COLD WAVE BOWLS AND PLATTERS 
Proper Use And Care Instructions 

• Bon Chef Cold Wave Miracle Bowls and Platters are the most innovative prod-
ucts to enter the table top arena in years.  Designed with two chambers the 	
inner chamber is filled with a special gel and the outer chamber provides an air 
barrier to prevent condensation. 
• Pre-freeze these original bowls overnight and pre-freeze the platters for 4 
hours will help  maintain safe food temperatures for up to 8 hours on the bowls 
and several hours on the platters. 
• Never place your Cold Wave Bowl in an oven, microwave or any heat source, 
damage may occur. 
• Dish Washer Safe or Hand wash in hot water. 536


