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Operating Guide
Commercial High Speed Oven/Microwave Oven
Model No. NE-SCV3N
This guide briefly describes the basic operation. Before using the product, please read the 
“IMPORTANT SAFETY INSTRUCTIONS” in the Operating Instructions to use the product safely.

Cooling

Tools (p.4)

Menu List

Setting the Required temp. / 
Lowest cooking temp.

Setting the Cooking Plate

Cooking Plate
When using this product, make sure you place the 

cooking plate on the bottom surface of the oven interior.

Cooking with a Saved Cooking Menu
Start preheating Preheating has 

been completed
Select a category and a cooking menu Cooking will start

In such cases
●Regular maintenance
A part replacement is required when a screen displays that it is time to perform the regular maintenance. Please 
contact the dealer or a service agent promptly.
●“F” code e.g. “F30” etc.
If the “F” code does not disappear even after pressing the Stop/Reset pad, pull out the plug and then plug it in 
again after 5 seconds. 
The oven is faulty if the “F” code still appears. Contact the dealer or a service agent.
●The power turns off automatically
The initial screen of the display turns off automatically if it is not used for 5 minutes. (Auto Power OFF Function)
Opening the door turns the power ON.

Illustrations may differ from the actual items.
H04203K20AP
A1225-0

 Tools
System setting info.

Displays the menu list version, communication firmware version, 
and device ID.

Maintenance info.
A total of all cooking hours is rounded down to the nearest hour.
e.g.) All cooking hours Display

59 min 0
1 hr 59 min 1

The last two figures of the total number of cycles are rounded down.
e.g.) Number of cycles Display

99 times 0
101 times 100
1100 times 1100

Check memory
Confirm the following memory contents.
●Cooking menu contents ●Beep settings ●Memory lock
●Maintenance guidelines
Backup

It is possible to backup the menu list to the USB memory stick, 
edit on your personal computer with the setting support tool, 
and restore the menu list and device settings created with the 
setting support tool from the USB memory stick to the main unit. 
● Restoring refers to reverting to previously backed up data or 

importing data.

 Memory lock
You can choose memory lock ON or OFF.

Device settings
Following settings can be changed.
●Beep ●LCD brightness 
●Temperature unit
●Home setting
●Memory number digit
●Language setting 
●Call for cavity cleaning
●Password ●Initialization

Network settings

You can set the IP address used when connecting to the 
network. 
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 WARNING
Pull out the power plug before maintenance.

If not, this may result in electric shock.
Wait for the oven cavity to cool down first 

before cleaning.
If not, this may result in burns and injuries.

Oil Tray

Air Filter

Drip Tray

Front Cover

Oven Cavity

Door

Exhaust Vent

Notes
Do not clean this oven with a water jet or steam 

cleaner.
Do not pour detergent and leftover food into the gap 

and punching holes. This will result in a malfunction.
If the oven becomes damaged in any way, contact the 

dealer or a service agent before continuing use.
Do not use thinner, benzine, cleanser, or bleach. 

There is a danger of damage or deformation.

Before Cleaning

1 Cool down the oven cavity
Perform this procedure only when the oven 

cavity is hot.
1. Tap the 
2.  Select Cooling , open the door little, 

and press 
3. Once the cool down finishes, tap OK

2 Soak Cooking Plate
Remove the Cooking Plate and place it in a bowl 
of hot, soapy water to soak.

Clean these parts Every Day.

3 Oven Cavity • Door Inner Side • 
Door Seal 
Wipe with a damp cloth
Thoroughly wipe away water, oil and leftover food 
stains frequently to prolong the use of the oven. 
Failure to remove burnt food remains and dust 
may cause rust.

If the stains are bad, wipe away with a cloth soaked in 
a neutral kitchen detergent.
If left in a stained condition, the stain becomes 

difficult to remove, so that the food scraps burn, and 
the smell of the food persists. 

Take good care in particular of the area where the 
main unit and door contact and the surroundings. 

Do not scrape the parts other than the metal part 
inside the door (door seal area etc.) with a hard 
scrubber, which may cause damage of the door seal 
and malfunction of the oven. Be sure to use only a 
soft scrubber.

Do not splash detergent directly onto the top and rear 
surfaces of oven cavity. This will result in a malfunction.

4 Drip Tray 

① Removing
Pull the drip tray toward you to remove it.

② Wipe with a damp cloth
Wipe away the leftover 
food in the Drip Tray.

③ Attaching
Install the drip tray so that its groove slots into part ⒷⒷ
of the main unit.

GrooveGroove
ⒷⒷ

5  Cooking Plate • Paddle
Wash with a sponge scrubbing brush 
with (neutral) detergent for use in the 
kitchen applied to it. 

Do not wash the equipment in a dishwasher.

If you are concerned about bad oil stains or the like
Use alkaline detergent. When using alkaline 
detergent, use after thoroughly reading the 
detergent’s usage cautions. After performing the 
maintenance, make sure you wipe the equipment with 
a damp cloth so no detergent remains. However, you 
cannot use this on the inside of the door as the resin 
parts will deteriorate. If by chance the detergent 
should get on the resin parts, wipe them with a damp 
cloth immediately. 

6  Outer Areas

Wipe with a damp cloth
Wipe away oil and food stains immediately.
Do not use thinner, benzene, abrasive cleanser, 

bleaching agent, alkaline residential or 
household synthetic detergent.

If the stains are bad, wipe away with a cloth 
soaked in a neutral kitchen detergent.
Take care not to allow the kitchen detergent to 
enter the exhaust vent and gaps.
Outer side of the door • handle area

After wiping with a wet cloth, wipe the areas 
with soft, dry cloth.

Disassemble and clean these parts 
Once a Week.

Do not wash the equipment in a dishwasher.

Front Cover 
Wipe with a damp cloth
Wipe away oil and food stains immediately.
If the stains are bad, wipe away with a cloth soaked in a 
neutral kitchen detergent.

Air Filter 
Dry after washing with water
Clean it after every use if the stains are bad.
The filter may lose its effect if the stains are left behind.
The temperature of the internal parts may also rise, 
resulting in a malfunction.

Removing
After pulling the front cover down toward you, lift it 
diagonally upward to remove it.
Remove the air filter by pulling it out of the front 
cover.

Air Filter

Attaching
Insert the air filter into the groove of the front cover, 
and after firmly inserting it all the way in, install it so 
that the groove of the front cover is inserted into part 
ⒶⒶ of the main unit.

Groove

ⒶⒶGrooveGroove

Oil Tray 
Wipe away oil stains with a soft cloth or paper towel
If the stains are bad, clean the area with a soft scrubber 
dipped in a neutral kitchen detergent and dry. 

Removing
Remove the front cover first, and take out the oil tray.

Attaching
Follow the reverse procedure to install the oil tray.

Clean this part once a month.
Exhaust Vent
Clean the rear exhaust vent with a toothbrush 
and a towel

Care of your Oven Illustrations may differ from the actual items.


