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Washroom Dispenser Service and Parts Manual m

Tork Bath Tissue Roll Twin Dispenser
59TR Revision Date: 1-11-21

Tork 2-Roll Side-by-Side CBT Dispenser:
T24 System: 59TR (smoke)

2465120 Tork Premium, 2-Ply, 450 Sheets
2465110 Tork Premium,2 Ply,450 Sheets
2465100 Tork Premium, 2-Ply, 450 Sheets
246325 Tork Premium, 2-Plt, 625 sheets
2461200 Tork Advanced, 2 Ply, 500 Sheets
TM6130S Tork Advanced, 2 Ply, 500 sheets
TM1616S Tork Universal, 2 Ply, 500 sheets
TM1616 Tork Universal, 2-Ply, 500 sheets
TM1601A Tork Universal, 2-Ply, 500 sheets
TS1636S Tork Universal, 1 Ply, 1,000 sheets
TS1639S Tork Universal, 1 Ply, 1,000 sheets
240123 Tork Universal, 1 Ply, 1,232 sheets
240616 Tork Universal, 2-Ply, 616 sheets
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Case| Case Pallet Configuration
Dispenser Size Outer Case Size SCC Code Weight| Cube (ti x hi)
12.75" x5.75" x 8.25" | 12.75 x6.75 x 8.75 | 10073286622447 2.19 0.36 21 x 9 = 189 units
SpareParts
Part Description Replacement SKU
LOCKFINGERS LOCKINSERT
LEFT MANDREL

RIGHT MANDREL

- ACCESSDOOR
59TRHOOD 59TRHOOD
SCA#14 DISPKEY #14 KEY :
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Parts with SKUs listed are available for order as of the revision date on the manual. Contactan
Essity Sales Rep or the Essity Quality Coordinator to order these parts.

If no SKU is listed, the availability of the partis unknown. Please contactthe Essity Quality
Coordinator for more information (see Contacting Essity section).

Replacement SKU

Essity Internal

Description & Replacement Instructions

LOCKINSERT  LOCKFINGERS
Unmounting the dispenser is required to remove the lock fingers. Locate the tabs
that secure the lock fingers on the back of the dispenser. Bend the tabsto a
position in which the fingers can be removed.
LEFT MANDREL
Supports the left bath tissue roll. Not replaceable.
RIGHT MANDREL
Supports the right bath tissue roll. Notreplaceable.
59TRHOOD
Toremove, align long pivot on back withlong hole on cover. Press cover outward,
door will come off pivot.
ACCESS DOOR
The access door on the 59TR is part of the backplate assembly. W henthe left
tissue roll completely dispenses, the access door unlocks and the user can slide
the door (which locks into place) to access to the right bath tissue roll. Not
replaceable.

#14 KEY #14 DISP KEY

INSTALLATION INSTRUCTIONS

The user is responsible for the proper installation
and use of this dizpenser. NOTE: Hardware is not
included with your product.

Equipment needed:

* Measuring tape

* Lewel

« Drill

* Drill bit suitable for appropriate
wall mounting hardware.

+ Screwdriver

* Pencil

* Bye protection

* Mssemble appropriate fastners
(screws, bolts, anchors, washers, etc.)
for mounting.

-

. Determine position on wall/surface with unit open.
Through the holes at the back of the unit, use
pencil to mark the spots where the drilling will be
necessary. Try to mark spots as close as possible
to the outer edges.

[

. Drill the marked spots on the wall/ surface
with drill bit.

wa

. Complete the installation. Be sure to use fasteners
(and anchors) in all mounting holes that are
appropriate for the wall/suface to which the
dispenser will be mounted. Use hardware included
with the unit. if it was factory supplied. The installation
should be done with a flat washer between the head
of the fastener and the inside back of the dispenser

Mounting height
The lower part of the

dispenser should he 27 5 inches
27.5 mches 70 cm 70 om
from the floor.
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1. Tofill dispenser after mounting: Insertkey in slot on top of unit and push down. Cover will open
forward. Insertrightroll of tissue. Ensure access door covers rightside roll. Insertleftroll of tissue. Full
roll of tissue will hold access door in place. Close cover.

2.Wkhen leftrollis empty, slide access door in direction of arrow to access the right tissue roll.

3. Toreplenishrolls: Open cover. If thereis still paper on the rightroll, slide access door to the right side.
Relocate partial roll to left side. Place new roll on right mandrel. Close cover.
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The 59TR should be cleaned any time there is heavy paper dust build-up inside the dispenser. If paper
dust is not a problem, approxim ately every year is a good frequency for cleanings. The followingis the
recommended procedure to cleaning:

1) Openthe dispenser and remove the rolls of paper.

2) Clean out any paper dust. This can be done is several ways, such as, vacuuming, blowing out with a
can of compressed air (wear safety glasses), wiping out witha damp cloth, etc.

3) Clean the cover with a general all-purpose cleaner that is safe for plastics.
Iroubleshooting
Problem: Any paper-related problem.

» Take note of the date code on the outside of the case of paper product. Then contactthe
Essity Quality Coordinator and explain the problem.

Problem: Any other problem not stated above.
+ Contactthe SCATissue Quality Coordinator.

Product Code Date Location: Open dispenser, take out any paper. Look
on back wall of dispenser for circles (like shown on the right) molded into
unit. The circle on the right shows an arrow pointing to the month, with * 2 .
the year in the center of circle. The left circle shows the day of month. /ﬁ ‘:
Some dispensers may not have the day circle, but should have the :
month and year circle. i 2§l

Contacting Essity

To contact the Essity Quality Coordinator, dial 1-866-722-8675 and press option 6. If asked for the
date code on the dispenser, see instructions above.
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59TR Mounting Outline Specifications
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