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Installation and Operation of: Pie Pass® Pickup Unit

IMPORTANT SAFETY INSTRUCTIONS
Throughout this manual, you will find the following safety words and symbols that signify 
important safety risks with regard to operating or maintaining the equipment.

 Indicates a hazardous situation which, if not avoided, could 
result in death or serious injury

CAUTION  Indicates a hazardous situation which, if not avoided, could   
 result in minor or moderate injury 

     CAUTION  Indicates Important Information 

                  Indicates electrical shock hazard which, if not avoided, could 
result in death or serious injury and/or equipment damage

                   Indicates hot surface which, if not avoided, could result in 
minor or moderate injury
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In addition to the warnings and cautions in this manual, use the following guidelines for 
safe operation of the unit.
• Read all instructions before using equipment.
• For your safety, the equipment is furnished with a properly grounded cord connector. Do  
 not attempt to remove or disconnect the grounded connector.
• Install or locate the equipment only for its intended use as described in this manual. 
• Do not use corrosive chemicals on this equipment.
• Do not operate this equipment if it has a damaged cord or plug, if it is not working  
 properly, or if it has been damaged or dropped.
• This equipment should be serviced by qualified personnel only. Contact 
      customercare@dukemfg.com for any issues.
• Do not block or cover any openings on the unit.
• Do not immerse cord or plug in water.
• Keep cord away from heated surfaces.
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Installation and Operation of: Pie Pass® Pickup Unit

The following warnings and cautions appear throughout this manual and should be 
carefully observed.
• Turn the unit off, disconnect the power source and allow unit to cool down before    
 performing any service or maintenance on the unit.
• The procedures in this manual may include the use of chemical products. You must read   
 the Material Safety Data Sheets before using any of these products. 
• The unit should be grounded according to local electrical codes to prevent the    
 possibility of electrical shock. It requires a grounded receptacle with dedicated electrical   
 lines, protected by fuses or circuit breaker of the proper rating, in accordance with all   
 applicable regulations.
• Disposal of the unit must be in accordance with local environmental codes and/or any   
 other applicable codes.
• This appliance is not intended for use by persons (including children) with reduced   
 physical, sensory or mental capabilities, or lack of experience and knowledge, unless   
 they have been given supervision or instruction concerning use of the appliance    
 by a person responsible for their safety.

RECEIVING AND INSPECTION
UNPACKING UNIT
• Inspect the shipping carton and/or container, carefully noting any exterior damage on 

the delivery receipt.
• Note any damage not evident on the outside of the shipping container (concealed 

damage). Contact the carrier immediately and file a damage claim with them. 
• Save all packing materials when filing a claim. Freight damage claims are the 

responsibility of the purchaser and are not covered by the warranty.
• Report any dents or breakage to carrier immediately.
• Do not attempt to use unit if damaged.
• If unit has been stored in extremely cold area, wait for unit to come to room temperature 

before connecting power. 
• Remove unit from carton. 
• Remove all materials from unit interior.



4

Installation and Operation of: Pie Pass® Pickup Unit

Model
120 - Volt - 60 Height Width Depth Crated Ship Weight

Amps NEMA in. cm in. cm in. cm lbs. kg
PPU41C-120 4.2 5-15P 30.9 78.5 23.9 60.7 22.1 56.2 136 61.7

DIMENSIONS:ELECTRICAL SPECIFICATIONS: Freight Class:  100

SPECIFICATIONS

 23.89 

 30.86 

 21.23 

22.18
W/ HANDLES

Back Of Unit

Front Of Unit

Front View Side View Back View
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Installation and Operation of: Pie Pass® Pickup Unit

Model
120- Volt - 60 Height Width Depth Crated Ship Weight

Amps NEMA in. cm in. cm in. cm lbs. kg
PPU61S-120 6.3 5-15P 64.6 164 23.9 60.7 22.1 56.2 245 112.9

DIMENSIONS:ELECTRICAL SPECIFICATIONS: Freight Class:  100

 23.89 

 64.61 

 21.23 

22.18
W/ HANDLES

SPECIFICATIONS

Back Of Unit
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Front View Side View Back View
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Installation and Operation of: Pie Pass® Pickup Unit
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Dominoes PPU service wiring diagram
4 - shelf unit is represented with solid lines.
6 - shelf option is represented with dotted lines
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WIRE DIAGRAM
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Installation and Operation of: Pie Pass® Pickup Unit

COUNTERTOP INSTALL

Countertop Install
a. Set unit on counter.
b. Seal unit to countertop by 

applying silicone to the 
bottom edges of the unit 
before adhearing to the 
countertop according to the 
UL sanitation requirements.

c. Plug into 120-volt power 
receptacle.

Operation of Unit
a. Turn on power switch.
b. Allow 20-30 minutes for unit 

to preheat.
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Installation and Operation of: Pie Pass® Pickup Unit

CART MOUNT

Standalone Install 
Note: If unit is not bolted to cart 
install as instructed below.
a. Position unit on cart.
b. Secure unit to cart with four (4) 

bolts provided .
c. Plug unit into 120-volt power 

receptacle.

Operation of Unit
a. Turn on power switch.
b. Allow 20-30 minutes for unit 

to preheat.
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Installation and Operation of: Pie Pass® Pickup Unit

DOOR REVERSAL INSTRUCTIONS
1 Remove top hinge bracket (2 screws). 2 A. Tilt top of door toward center of unit. Tilt 

forward so top pivot pin is on the outside 
of the top down flange.  

B. Then lift door up and out of bottom 
hinge bracket.

4 Remove screws on left side of unit where 
top and bottom hinge brackets will install. 
Also, remove the black Heyco bushing on left 
side by using a hammer and screw driver to 
punch it out.

A

B

3 Remove bottom hinge bracket (2 screws).
Note: The hinge brackets can be discarded
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Installation and Operation of: Pie Pass® Pickup Unit

5 Install the new bottom hinge bracket (pro-
vided in the parts bag) in the bottom left 
corner of unit.

6 Flip door around. Install Teflon washer 
(provided in the parts bag) on bottom door 
hinge pin, and insert door bottom hinge pin 
into bottom hinge bracket on unit.

Te�on Washer

7 Maneuver door-top hinge pin to back side 
of front top down flange, and install new top 
hinge bracket.

8
A. Install screws (4) in old hinge bracket 

locations on right side of unit (extra 
screws provided in parts bag).

B. Install new Heyco bushing (1) provided in 
old bottom hinge pin clearance hole to 
close it off.

Heyco BushingB A

A

Heyco BushingB A

A
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Installation and Operation of: Pie Pass® Pickup Unit

CLEANING
• Before cleaning the unit, switch it off. 
• Leave the unit to cool to touch.
• Finally, wipe the unit down with noncorrocive cleaner.
• Do not use abrasives, steel wool or similar.
• After cleaning, use a soft cloth to dry and polish the surface.

The device is not suited for direct washing with a water 
jet or hose. Therefore, do not use a pressure water jet to 
clean the device! 

The painted and stainless steel surfaces should be wiped clean regularly with a MILD 
detergent.  Cleaning solutions need to be alkaline based or non-chloride cleaners.  Any 
cleaner containing chlorides can cause blistering of painted surfaces and corrosion of the 
steel underneath.  Chlorides are also commonly found in hard water, salts, and household 
and industrial cleaners.  If cleaners containing chlorides or disinfectant agents are used, be 
sure to rinse repeatedly and dry thoroughly upon completion.

The glass and aluminum doors can be cleaned using a general purpose glass cleaner.
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