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Installation and Operation of: Front Counter

IMPORTANT SAFETY INSTRUCTIONS

Throughout this manual, you will find the following safety words and symbols that signify 
important safety risks with regards to operating or maintaining the equipment.

 Indicates a hazardous situation which, if not avoided, could 
result in death or serious injury.

CAUTION  Indicates a hazardous situation which, if not avoided, could   
 result in minor or moderate injury. 

     CAUTION  Indicates Important Information 

                  Indicates electrical shock hazard which, if not avoided, could 
result in death or serious injury and/or equipment damage.

                   Indicates hot surface which, if not avoided, could result in 
minor or moderate injury. 

IN ADDITION TO THE WARNINGS AND CAUTIONS IN THIS MANUAL, USE THE 
FOLLOWING GUIDELINES FOR SAFE OPERATION OF THE UNIT.
• Read all instructions before using equipment.

• For your safety, the equipment is furnished with a properly grounded cord connector. Do  
 not attempt to remove or disconnect the grounded connector.

• Install or locate the equipment only for its intended use as described in this manual. 

• Do not use corrosive chemicals on this equipment.

• Do not operate this equipment if it has a damaged cord or plug, if it is not working   
 properly, or if it has been damaged or dropped.

• This equipment should be serviced by qualified personnel only. Contact the nearest    
 Duke authorized service facility for adjustment or repair.

• Do not block or cover any openings on the unit.

• Do not immerse cord or plug in water.

• Keep cord away from heated surfaces.

• Do not allow cord to hang over edge of table or counter.

• Turn the unit off, disconnect the power source and allow unit to cool down before    
 performing any service or maintenance on the unit.

• The procedures in this manual may include the use of chemical products. You must read   
 the Material Safety Data Sheets before using any of these products. 
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• The unit should be grounded according to local electrical codes to prevent the    
 possibility of electrical shock. It requires a grounded receptacle with dedicated electrical   
 lines, protected by fuses or circuit breaker of the proper rating, in accordance with all   
 applicable regulations.

• Disposal of the unit must be in accordance with local environmental codes and/or any   
 other applicable codes.

• This appliance is not intended for use by persons (including children) with reduced   
 physical, sensory or mental capabilities, or lack of experience and knowledge, unless   
 they have been given supervision or instruction concerning use of the appliance    
 by a person responsible for their safety.

UNPACKING UNIT
Inspect the shipping carton and/or container, carefully noting any exterior damage on the delivery receipt; 
also note any damage not evident on the outside of the shipping container (concealed damage). Contact 
the carrier immediately and file a damage claim with them. Save all packing materials when filing a claim. 
Freight damage claims are the responsibility of the purchaser and are not covered by the warranty.
• Follow the instructions on the Carton Box for unpacking the unit.
• Inspect unit for damage.
• Report any dents or breakage to source of purchase immediately.
• Do not attempt to use unit if damaged.
• Remove all materials from unit interior.
• If unit has been stored in extremely cold area, wait a few hours before connecting power.
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SPECIFICATIONS

16 Amp max

8 Amp max 8 Amp max

5.3 Amp max 5.3 Amp max 5.3 Amp max

4 Amp max 4 Amp max 4 Amp max 4 Amp max

Unit 1

Unit 1

Unit 1

Unit 3Unit 2Unit 1

Unit 2

Unit 2 Unit 3

Unit 4

Customer 
power 
source

Customer 
power 
source

Customer 
power 
source

Customer 
power 
source

Volts:120
Watts:1920

Amps:16
Examples below

16 Amp maximum load across all connected units. 
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SPECIFICATIONS

Unit Width Height Depth

POS Counter 30.00 34.00 39.00

 34.000 

A

A

 10.477 

SECTION A-A

 39.00 

 30.00 

 33.50 

Standard base

6” Legs Option

POS Counter
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SPECIFICATIONS

Unit Width Height Depth

18” Sales 18.00 34.00 33.50

24” Sales 24.00 34.00 33.50

30” Sales 30.00 34.00 33.50

36” Sales 36.00 34.00 33.50

48” Sales 48.00 34.00 33.50

 33 7
8 " 

 24" 
 32 1 " 

 27 5
8 " 

 28 3
4 " 

 24" 

 33 1
2 " 

24” Sales Unit Shown

Sales Units - Convertible

Standard Base

6” Leg Option
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Unit Width Height Depth

48” Sales 48.00 34.00 33.50

SPECIFICATIONS
48” Unit

 4.25 

 34.00 

 48.00 

A

A

 33.50 

 32.50 

SECTION A-A

 33.50 

 48.000 

10.50

Standard base

6” Legs Option

Note: This unit is not convertible

nn
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SPECIFICATIONS
Filler Wedge

 33.50  33.50 

 13.87  13.87 

 4.25 

 34.00 

 .51  .51 

 33.50 

 33.50 

 13.87 

 13.87 

 4.250 

 34.00 

 33.50 

Unit Width Height Depth

Rev Filler Wedge 13.87x13.87 34.00 33.50

Unit Width Height Depth

Filler Wedge 13.87x13.87 34.00 33.50

6” Leg Option

6” Leg Option
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INSTALLATION
1

2

Line up units in order to be installed. Remove data and power cord knockouts on 
adjoining units to connect data and electrical.
Remove the bolt up knockouts in each corner in 
order to connect units together.

Using a 3/8” Socket and ratchet loosen the bolts 
located under the front panel and lower about 
3/8” . Lift panel up and out to remove.

3

DATA 
KNOCKOUT

POWER CORD
KNOCK OUT

BOLT 
KNOCKOUTS

Bolts

After data and electrical connections have 
been made, bolt units together using hardware 
provided. (213042/213023 Qty 4 ea.)

4

NOTE: DO NOT TIGHTEN AT THIS TIME
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After units have been loosely bolted together 
level all units by turning the leveling feet.5

INSTALLATION

LEVELING FEET

CAUTION
Failure to complete this step could cause front 
panels not to install properly.

Tighten all bolts connecting all 
counters.

6

Re-install front panels.
a. Slide top of panel so the top clip 

engages with counter.
b. Push bottom in so that the adjustable 

bracket is sitting on the kick plate.
c. Make sure bottom of panel is in  place by 

slightly pulling forward on the bottom of the 
panel.

7

Kick Plate 
Brackets

Failure to make sure panel is in place could cause 
bodily injury.

Standard Base

6” Leg Option
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INSTALLATION
Using a 3/8” socket and ratchet, tighten 
adjustable bolts at the bottom of panel.

8

Bolts

To install adjustable intermediate shelf, 
align hole pins on height selected on 
both sides. 

9

Hole Pins

Converting to a Safe Unit
a. Remove bottom shelves
b. Remove 2 bolts from each end of kick-

plate rail. (Total 4)

10
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Duke Manufacturing Co. 
2305 N. Broadway 

St. Louis, MO 63102

Phone: 314-231-1130
Toll Free: 1-800-735-3853
Fax: 314-231-5074

www.dukemfg.com

CLEANING COUNTER CORIAN® TOPS
Moist Dirt and Residue: Use soapy water and ammonia based cleaner, rinse and 

wipe completely dry.
Note: DO NOT USE WINDOW CLEANER
Commerically available surface cleaners, such as Clean 
EnCounters® will also work.

Preventing Hard Water Marks: Rinse and wipe completely dry after cleaning: clean up 
spills before they dry.

Removing Hard Water Marks: Use cleaner formulated for removing hard water marks, 
such as CLR® or Lime-A-Way®

Disinfecting: Occasionally wipe surface with diluted household 
bleach -  1:100 (5 Tbsp. of bleach to 1 gallon of water, as 
recommended by the Centers for Diesease Control and 
Prevention for disinfection of surfaces.


