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Model:  177RC23161

Please read and save these instructions for future reference. Indoor use only. 

09/2022

46 Cup (23 Cup Raw) Electric Rice Cooker
5010781
Intertek
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Specifications
Model No....................................... 177RC23161
Power Rating................................ 1650W
Voltage............................................ 120V ~ / 60Hz  
Capacity......................................... 46 cups / 23 cups raw
Weight............................................. 11 lb.
Dimensions................................... 161/2"D x 117/16"H

Important Safeguards
1. Always place the unit on a flat, level surface.
2. Only use the unit indoors in ambient temperatures less than 77°F.
3. Do not connect or disconnect the power cord with wet hands.
4. Do not use if the power cord is damaged.
5. Always unplug the unit when not in use.
6. Always unplug the unit and allow it to cool completely before cleaning.
7. Never fill the inner pot past the 23 cup measurement marking.
8. Never place the unit into your refrigerator or freezer.
9. NEVER OPERATE COOKER WHILE INNER POT IS EMPTY.
10. Do not use outdoors, commercial and indoor use only.
11. Do not immerse in water.

!
Please read and keep these instructions.
For indoor use only. When disposing of product, use proper procedures.

NOTE: Save these instructions for future reference.
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Important Safeguards (Continued)
12. CAUTION: HOT SURFACE.
13. CAUTION: Risk of fire or burn hazard. Do not store combustible material.
14. �CAUTION: To reduce the risk of electric shock, cook only in removable container.
15. �CAUTION: Risk of fire or electric shock. Only operate this appliance with the 

removable container in place.
16. �To reduce the risk of electric shock, do not remove or open BOTTOM cover.  

No user-serviceable parts inside. Refer servicing to qualified personnel.
17. For best-tasting rice, consume it within 1 hour of cooking.
18. The “keep warm” period should not exceed 2 hours.
19. �Do not switch the unit back to the cooking setting immediately after cooking a 

batch of rice.
20. �Always use heat-resistant gloves when removing the lid or the inner pot from the 

unit as steam may cause injury.
21. �Certain kinds of rice may cause a buildup of steam within the unit. If this happens, 

simply lift the lid to allow the steam to escape.
22. Do not reheat cooked rice in the rice cooker.
23. Do not lift the lid during the “keep warm ” period.
24. �Do not use metal utensils, sharp objects, or abrasive cleaners on the inside of the 

pot as this may damage the nonstick coating.
25. �Keep the unit unplugged when not in use, when filling with water /rice, and when 

being cleaned.
26. Never submerge the unit in water.
27. Do not allow children to operate this appliance.
28. �WARNING: Do not use the inner pot for anything other than cooking in the rice 

cooker.

SAVE THESE INSTRUCTIONS
Before using your rice cooker, please check that you have received the following items:
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Operation
• Plug in the unit, making sure it is located on a flat, level surface and properly grounded.
• �Use the included measuring cup to measure out the desired quantity of rice. One cup of 

rice is considered a single serving.
• �Rinse the rice with water several times and drain the excess away. Failure to do this may 

affect the quality of the cooked rice and cause a buildup of steam in the cooker.
• Put the rice into the inner pot.
• �Add water until it reaches the corresponding measurement marking on the pot (i.e. for 4 

cups of rice, fill the water up to level 4).
• �Make sure that the exterior of the inner pot is dry, and place the inner pot into the rice 

cooker.
• Cover with lid.
• Switch the unit on, and the “keep warm” function will begin to operate.
• �Press the switch again and the “rice cooking” light will turn on, indicating that the rice has 

begun to cook.
• �When the rice has finished cooking, the unit will automatically switch to the “keep warm” 

function.
• Take the lid off and let the rice rest for 10 minutes to complete the cooking process.
• Stir the rice. It is now ready to eat.
• When finished, turn the switch to OFF, and unplug the unit.
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!    Additional Warnings
• For best-tasting rice, consume it within 1 hour of cooking.
• The “keep warm” period should not exceed 2 hours.
• �Do not switch the unit back to the cooking setting immediately after cooking a batch of 

rice.
• �Always use heat-resistant gloves when removing the lid or the inner pot from the unit as 

steam may cause injury.
• �Certain kinds of rice may cause a buildup of steam within the unit. If this happens, simply 

lift the lid to allow the steam to escape.
• Do not reheat cooked rice in the rice cooker.
• Do not lift the lid during the “keep warm” period.
• �Do not use metal utensils, sharp objects, or abrasive cleaners on the inside of the pot as 

this may damage the nonstick coating.
• �Keep the unit unplugged when not in use, when filling with water /rice, and when being 

cleaned.
• Never submerge the unit in water. 
• Do not allow children to operate this appliance.

WARNING: Do not use the inner pot for anything other than cooking in the rice 
cooker.

Cleaning & Maintenance
• Unit should be cleaned after each use.
• Always unplug the unit and allow it to cool completely before cleaning.
• Do not submerge the unit in water. 
• �Take particular care to clean the unit if you’ve cooked salty foods as salt will damage the 

lining of the unit.
• �Do not use any metal tools, scourers, or harsh cleaning chemicals. These will damage the 

nonstick coating.

Cleaning Instructions
• Wash the inner pot with warm, soapy water. Rinse and dry thoroughly.
• �Detach the inner lid. Soak it briefly, and then wash it with warm, soapy water. Rinse and dry 

thoroughly.
• Clean exterior surfaces with a damp cloth.
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NUMBER COMMON 
FAULT

CAUSE SOLUTION

1
Rice is not 
fully cooked

•	 The rice to water ratio is off. 
•	 There is rice on the bottom of the 

inner tank or on the surface of the 
heating plate. 

•	 The bottom of the inner tank or 
the surface of the heating plate is 
deformed. 

•	 During the cooking process, the top 
cover is not closed properly, causing 
steam to leak. 

•	 The “cook” button was accidentally 
disengaged during the cooking 
process.

•	 Adjust the rice to water ratio. 
Refer to your recipe’s cooking 
instructions. 

•	 Remove pieces of rice with 
a dry cloth. Replace the 
deformed inner tank or heating 
plate. 

•	 Properly close the top cover. 
•	 Press the cooking button again.

2
Does not 
turn on

•	 The power supply is not connected 
properly.

•	 Check multiple outlets for a 
power connection. Ensure your 
outlet is properly wired for the 
electrical specifications of the 
machine.

3
Rice is 
overcooked

•	 The “cook” button was pressed again 
after cooking. 

•	 There is excess rice on the bottom/
surface of the heating plate.

•	 After the rice is cooked, do not 
press the “cook” button again. 

•	 Remove excess rice with a dry 
cloth.

4
Air leaks 
from the 
lid during 
cooking

•	 The top cover is not attached 
correctly.

•	 The edge of the inner pot is deformed.

•	 Attach the top cover correctly. 
•	 Replace the inner pot.

Troubleshooting Guide


