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GLOBAL REMOTE
SERVICE PROGRAM




, developed with TeamViewer™.
If a beverage doesn’t align with the standard quality,
or if a malfunction is detected, a tech expert can step in swiftly.

To ensure that help is always available, no matter

where you are located, we

directly through the machine’s” user interface. For businesses
looking to manage their machines remotely, licenses are
available-consult with your sales representative for details.
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If remote assistance isn’t enough,
guarantees a quicker on-site resolution, optimizing
labor time (-20%) and travel costs (-15%).
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Ensuring connection with a list of unique S/N via Art.In.Coffee,
our revamped app that allows users to
, and more, all while

O

Remote assistance not only resolves issues but also
, enhancing
the skills of technicians in real-time scenarios.

* 1 - Available on Fully automatics machines only.
2 - Through Wi-Fi connection only.



