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SAFETY

WARNING: To reduce risk of fire, elecirical shock or injury:

*AEADALL INSTRUCTIONS BEFORE USING THIS EXTRACTOR.

=Usa only &s described in this manual,

=Tast all outlets with an oullet tester balore plugging maching into any oullat

*Usa only the allachmants recommandad by the manulactunar,

Piug cord into the nearest grounded outlet,

Do mol unplug by pulling on the cord, grasp the plug. Do not pull wnit by the cord.

*Keap cord away from healed swfaces.

Mevar attempt adjustments or repairs while tha machine |5 plugged n

Do not use if cord or plug are damaged.

‘Do not wse ouldoons, in stinding waler, or on wild Surlaoes.

‘Pay clpsa attention when wsing machine naar childran,

0o not pick up lammable or combustible materials, or vse machine where they may ba present.

Do not leave machine ouldoors, in extreme heat of cold. Harsh weather alaments will damage components
and void waranty,

-Lift using only the appropriate handles,

Always wear the approprisle clothing and salety equipment when opearating the machine,

“Keep all body paris. halr and bkeose chothing away form openings and moving parts

sUsa extra care when cleaning stairs. Never move the maching up or down stairs with fluid in the maching.
‘Usa common sense to protect yoursell and othars from injuny when using the machine.

SET UP AND OPERATION
ELECTRICAL

Plug coedig) in to 20 AMP grounded wall cutlats. 20AMP circuits are normally found in kilchens and batheooms. Mever
ramave ground prong from from plug, If a circud breaker trips during operation, tum machine off, resat the breaker and

mowe the elactrical cond to a differant cutlat and resuma oparation.

PUMP SYSTEM
Fill the solution tank and prime the pump (200 psi model only)
Turn the Auvlo Primé lever on [Vedical), Auto Primae bvar is located on the backside of the maching near B lelt
o cond,
-Turm on 8 Vacuum mobor and cover vacuwm inlet for 5-10 saconds.
-Ramove hand from indet and twm the Aute Prime kever off (Horizandal)

-Tum solution purmp on and pump should be pimed, B pressure does not rise repeal procass.

VACUUM SYSTEM

The exiracior uses a8 two vacuum molor sysiem that provides outstanding waler lit and air flow. The extractior can ba
used with one motor for cleaning delicale fabncs or both motors for carpat cleaning and water extraction,

Automatic Yacuum Shut O The floal assembly shut off, located in the recoveny tank on the vacuum stand pipe,
prenvants the waste tank from overfiowing inta the stand pipe and damaging the vacuum molors. The floal assembly will
cul ot vacuum bo the waste tank. When this happens immediately tum off the vacumsm molors and empty the waste
tank.

The Hoat assembly will also prevent lint and debris from enlering the vacuum motors, It i necessany ko clean the
screen Irequently 10 Malntain maximum vacuum.

It is atso nacessary o usa kow foaming chemicals or a defoamer 1o aliminate foam bulld up in the ecovery tank and
damage o the vacuum motors, | moistura doas antas the vacuum molors if 5 necassary 1o WD-40 tha motors,
Remove the floal assembly from the siand pipe and furn on both vacuwem molors. Spray a five second burst of WD-40
into tha sland pipa and confinua to kel e vacuwm moiors mun for threa minuies.
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STORAGE AND FREEZE PROTECTION

You must Winterize your extractor to profect the pumg system from freezing. Damage due to reezing s not coverad
undert tha Limited Warranty. Siora your extractor in temparatures over 40°F I you plan on stofing your axtractor in
froazing condifions you must prime your sniper with antlreazs.

200 and 500 modeis: Fill the solution tank with 172 gallon of SV50 mix of antifreeze and waler and follow the prming
instructions in the sai up and operation sechon of this manual, Vacuum excess mixture oul of the solution tank info the

recovery tank and dispose of antitreeza proparly.

100 psi modeds: Fill the solution tank with a 50/50 mix of antifreeze and water and use the wand to spray mixiure into a
bucket. Vacuwm excess mixture out of the solution tank into the recovery tenk and dispose of antifreaze propary.

Be sure fo Mush out pump and vacumem sysiem thoroughly with fresh waler balore usa.

MAINTENANCE

Regular maintenance is reguired to keep your exiracior in propas working condition,

Thoroughly clean all squipment and accessories aler aach use.
~Rinse the solution and recovery tanks with clean water,

-Flush the purmp sysiem with clean water, including all hoses and wand(s).
<0io not allow waler to remain in the lanks afier usa

Lubricate all quick disconnacts with WD-40 or gamilar lubacant.

200psi Pump Maintenance

-Every weak rinse pump oul with one gallon ol water mixed with 4 ounces of vinegar
-Every 500 hours replace Plunger and Seal kit, and Valve kit

-Evary 1000 hours replace the Cam and Baaring kit

LIMITED WARRANTY

All pquipment is inspacted and tested before shipping from the manufactunes All parts are warranted 1o ba new and
free from defects in workmanship and malenial ko the original refall purchaser as following:

-5 yaars on plastic body parts

-2 years on electrical and motors

«1 yaar on pumg
This warranty limis manudacturer's lability for defects in workmanship or mabedals 1o replacemant of detective parts
only, Manufacturer accepls no lability for incidental or congequential damages ansen from the use of any egquipment,
delective or not. This: wamanty i3 in leu of all expressed or implied warranties and is extended only 1o the original retail
purchaser. Manulacturer sales and service represantatives are not authorized 1o wahe of alier tha lerms of this
warranty, or to increase the obligations of the manulacturer undar the warranty,

WARRANTY PROCEDURE

It is the responsibility of the distibutor 1o nepair the customer's equipmant as s00n a5 possibla. If the distributor does
not have thi faciliies o repair the equiprmesnt it may be shipped back o an authorized sandce canier for warranty rigair,
freight prepasd,

Procadure:

1, When a repair falls within iha warranty lima panod, the distributor must call for an AMA numiber,
E.memlmuﬂ beer raburmed with an RRMA nurmbar rﬁhﬂmﬁnﬂmmm.ﬂﬁNmuu
subject o an svaluaton o detésming if warranty will be approved,

3, When warranty is approved, the distributor's account will be eredited for the parts. If the warranty |5 deniad, the
distrituior's account will not be credited lor any parts. Customer i responsible for any repair, shipping and handling
cosls.

U5 & Forekgn Patents Peading
Wit s iy b gy gy bl ki bt barwss o Pl
Lmiigal Sisis Pkt el | rbcmnanh, (N
S @'vmdiny Dnamag s



TROUBLE SHOOTING GUIDE

System Problem Possible Cause Remedy
Viacuum Sysham Mo Vi [ 1. Vs Wik Tul 1. Emply thnk
Waak Vacuum 2. Ficat shart off tank screen dirty 2. Claan the screen with waler
3. Floal ball stuck 3, Tap Noal to unstick and then claan
4, Damaged or Ioose vac hoss 4. Altach or replaca
5. Dump vahs apen 5, Close valve
B Acoass i nol Sodaked 8. Replacs gaske
7. Wac hose 7. Clear debris
B Air mtake grd clogged 8. Clean
0. Loak in recovany ank 9, Claan and dry area. paich wilh slicong
10, Waler coming ouf ol vacuum exhaust | 100 Use a low foaming detengeni
Elecinical Uire well niod bum on | 1. Extensson cord mat plugged in 1, Check i maching and cord ane plugged in
Lysiem 2. Bwisch nod in the "ON° position 2. Check switches, replace il necessany
3. Building dreust overdoaded 3. Rasel cincuil
4, Wiring connections locss 4, Unplug maching and choeck for loose wines
Burning smsll 1, Wabuum malod hung up 1. Replace Vacuim malo
2. Pumg megtor hung up 2. Raplace primp
Pump System | Pump is nod nmning |1, Mo powes jo the pump 1, Check slaciical system
praperly 2. Jets on wand ane cogged 2. Claan jt Siters
3, In-line wilor filler is cloggad 3. Cloan in-ling filsor
d, Debris in soluticn tank covering inlet d, Chasair disbris
5. Kinked or locsse hose 5. Chack and replace hoses i ecessany
&, Pump iniled B, Rieplace pump
7. Duick dsconnects ara nof 7. Snap queck dieconnects ogathar
Compir ity ICkpd bogethar
B Healer is dagged wilh deposits B. Flush heatet with system marainer ar
replace il necessary
9, Pumg i5 pulsaling 8, Check for clogged jets and daan
10 Auitey Priress wahas i Opan 10 Cloas vaka
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12-Gallon / 100 psi Carpet Extractor

Drawing# |ltem ID Item Description Qty Needed
1 . SN-12-ST-BLK |12 Gal. Sol. Tank Black 1.00
2 . 80-0017 Bulk Head fitting for Sniper 1.00
3 . 80-0017 Bulk Head fitting for Sniper 1.00
4 . 10-0479 1/4" Male Close Nipple 1.00
5 . 10-0845 1/4" Strainer for Extractor 1.00
6 . SN-12-L-ORA-1 |12 Gal. Lid Orange 1.00
7 . 80-0001 Sniper Exhaust Hose 0.40
8 . 10-0843 3/8" Black Hose for Sniper 8.80
9 . 10-0826 3/4" Hose Clamp for Sniper 4.00
10 . 80-0026 3/8 Barb x “aMPT 90° 2.00
11 . 10-0806 Barb Hose Fitting for Sniper 1.00
12 . 10-0379 8-32 x 3/8 Screw 8.00
13 . 10-0204 Motor Mount Back-Up Washer 18.00
14 . 10-0803 Splashproof Switch for Sniper 3.00
15 . 10-0809 Sniper 3-Hole Switch Plate 1.00
16 . 80-0200 Sniper Harness 1.00
17 . SN-12-RT-BLK |12 Gal. Rec. Tank Black 1.00
18 . 80-0008 1.5 PVC Female Adapter 1.00
19 . 10-0416-A 1-1/2" Black ABS Stand Pipe 1.30
20 . 10-0804-A Hatch Cover Gasket for Sniper 1.00
21 . 10-0804 Hatch Cover for Extractor 1.00
22 . 10-0419-A Screw for Sniper Hatch 12.00
23 . 80-0012 Shut-Off Assembly for Extract. 1.00
24 . 10-0805 Dump Valve for Extractor 1.00
25 . 10-0024 1 1/2" Black Vacuum Hose 1.30
26 . 10-0849 1-1/2" ABS Fitting 1.00
27 . 10-0848-B 1-1/2" 90Deg. ABS Street Elbow 3.00
28 . 10-0833 MotorManifold Bolts for Sniper 10.00
29 . 10-0204 Motor Mount Back-Up Washer 18.00
30 . 10-0811 2-Stage Sniper Motor 2.00
31 . 10-0838 Pigtail for Extractor 1.00
32 . 10-0850 Strain Relief for Sniper 1.00
33 . 10-0851 Strain Relief Nut for Sniper 1.00
34 . 10-0822 Exhaust Grate for Sniper 3.00
35 . 10-1030-S2 2-Stage Sniper Motor Gasket 2.00
36 . SN-12-MFLD Sniper Motor Manifold 2.00
37 . 10-0830 Hinge Keeper for Extractor 2.00
38 . 10-0821 Sniper Hinge 2.00
39 . 10-0820 End Cap for Rod on Sniper 4.00
40 . SN-12-MB-BLK |12 Gal. Motor Base Black 1.00
41 . 10-0836 19" Axle for Sniper 1.00
42 . 10-0807 Wheels for Extractor 2.00
43 . 10-0840 Nylon Washer for Sniper Axle 8.00
44 . 10-0835-N Nut for Pump Bolt on Sniper 4.00
45 . 10-0834 Pump Flat Washer 10.00
46 . 10-0808 Caster for Extractor 2.00
47 . 10-0816 Caster Bolt 8.00
48 . 10-0379 8-32 x 3/8 Screw 8.00
49 . 10-0400-D Latch for Sniper 1.00
50 . 80-0026 3/8 Barb x “aMPT 90° 2.00
51 . 80-0017 Bulk Head fitting for Sniper 1.00
52 . 10-0823 3/8" Barb x 3/8" Male for Extr 2.00
53 . 10-0812 100psi Sniper Pump 1.00
54 . 10-0835-B Pump Bolt 100psi Sniper 4.00
55 . 10-0400-C Keeper Latch for Sniper 1.00
56 . 10-0868 1/4" Female QD for Sniper 1.00
57 . 10-0846 1/4" MPT Hex Nipple for Sniper 1.00
58 . 10-0832 S/R Strap Bolts 4.00
59 . 10-0831 S/R Bracket for Sniper 2.00
60 . 10-0818 S/R Top of Tank Bolt on Sniper 2.00
61 . 10-0023 Shoulder & Waist Belt Washer 4.00

Page 6




12-Gallon / 100 psi Carpet Extractor

Page 7



12-Gallon / 100 psi Carpet Extractor
comMmmMmA

= Drawing# |Item ID Item Description Qty Needed
1 . SN-12-ST-BLK |12 Gal. Sol. Tank Black 1.00
AT 2 . 10-0479 1/4" Male Close Nipple 1.00
i =1 3 . 10-0845 1/4" Strainer for Extractor 1.00
ry-. 1 4 . SN-12-L-ORA-1 |12 Gal. Lid Orange 1.00
= il s 5 . 80-0001 Sniper Exhaust Hose 0.30
ke k 6 . 10-0843 3/8" Black Hose for Sniper 6.00
Yy i 7 ~10-0826 3/4" Hose Clamp for Sniper 6.00
— 8 . 80-0026 3/8 Barb x “4MPT 90° 3.00
9 . 10-0806 Barb Hose Fitting for Sniper 1.00
10 . 10-0379 8-32 x 3/8 Screw 8.00
11 . 10-0204 Motor Mount Back-Up Washer 18.00
12 . 10-0803 Splashproof Switch for Sniper 3.00
13 . 10-0803-H Splashproof Heater Switch 1.00
14 . 10-0809-A Sniper 4-Hole Switch Plate 1.00
15 . 80-0200 Sniper Harness 1.00
16 . SN-12-RT-BLK |12 Gal. Rec. Tank Black 1.00
17 . 80-0008 1.5 PVC Female Adapter 1.00
18 . 10-0416-A 1-1/2" Black ABS Stand Pipe 1.30
19 . 10-0804-A Hatch Cover Gasket for Sniper 1.00
20 . 10-0804 Hatch Cover for Extractor 1.00
21 . 10-0419-A Screw for Sniper Hatch 12.00
22 . 80-0012 Shut-Off Assembly for Extract. 1.00
23 . 10-0805 Dump Valve for Extractor 1.00
24 . 10-0024 1 1/2" Black Vacuum Hose 1.60
25 . 10-0849 1-1/2" ABS Fitting 1.00
26 . 10-0848-B 1-1/2" 90Deg. ABS Street Elbow 3.00
27 . 10-0811 2-Stage Sniper Motor 2.00
28 . 10-0838 Pigtail for Extractor 2.00
29 . 10-0850 Strain Relief for Sniper 2.00
30 . 10-0851 Strain Relief Nut for Sniper 2.00
31 . 10-0822 Exhaust Grate for Sniper 3.00
32 . 10-1030-S2 2-Stage Sniper Motor Gasket 2.00
33 . SN-12-MFLD Sniper Motor Manifold 2.00
34 . 10-0023 Shoulder & Waist Belt Washer 4.00
35 . 10-0833 MotorManifold Bolts for Sniper 10.00
36 . 10-0830 Hinge Keeper for Extractor 2.00
37 . 10-0821 Sniper Hinge 2.00
38 . 10-0820 End Cap for Rod on Sniper 4.00
39 . SN-12-MB-BLK [12 Gal. Motor Base Black 1.00
40 . 10-0836 19" Axle for Sniper 1.00
41 . 10-0807 Wheels for Extractor 2.00
42 . 10-0840 Nylon Washer 8.00
43 . 10-0835-N Nut for Pump Bolt on Sniper 4.00
44 . 10-0834 Pump Flat Washer 14.00
45 . 10-0808 Caster for Extractor 2.00
46 . 10-0816 Caster Bolt 8.00
47 . 10-0400-D Latch for Sniper 1.00
48 . 10-0379 8-32 x 3/8 Screw 8.00
49 . 80-0040 3000psi Hose for Sniper 4.50
50 . 10-0852 1/4" 90 Degree Brass Elbow 2.00
51 . 10-1500-A Heater Element 1000 Watt 2.00
52 . 10-0814 Senor for Sniper Heater 2.00
53 . 10-0814-B Manual Sensor for Heater 2.00
54 . 10-0801-G PipeWrap Insulation for Heater 2.00
55 . 10-0906 Box for Tubular Heater 2.00
56 . 10-0204 Motor Mount Back-Up Washer 18.00
57 . 80-0022-A Screw for 500psi Panel 8.00
58 . 10-0900 Heater Body Tubular 2.00
59 . 80-0022-A Screw for 500psi Panel 8.00
60 . 10-0906 Box for Tubular Heater 2.00
61 . 80-0011-2 90 Deg. Street Elbow 1.00
62 . 10-0907 Strain Relief for Tube Heater 2.00
63 . 10-0901 175psi Relief Valve for Heater 1.00
64 . 80-0010 1/4" Brass Tee 1.00
65 . 10-0801-I 90 FPT for Sniper Heater 1.00
66 . 80-0101-M 1/4" Male Check Valve 1.00
67 . 10-0843 3/8" Black Hose for Sniper 6.00
68 . 10-0812 100psi Sniper Pump 1.00
69 . 10-0356 3/8MNPT x 3/8 Barb 90deg 2.00
70 . 10-0835-B Pump Bolt 100psi Sniper 4.00
71 . 10-0843 3/8" Black Hose for Sniper 6.00
72 . 10-0868 1/4" Female QD for Sniper 1.00
73 . 10-0846 1/4" MPT Hex Nipple for Sniper 1.00
74 . 10-0801-J 90 MPT for Sniper Heater 1.00
75 . 80-0017 Bulk Head fitting for Sniper 2.00
76 . 80-0017 Bulk Head fitting for Sniper 2.00
77 . 10-0843 3/8" Black Hose for Sniper 6.00
78 . 10-0400-C Keeper Latch for Sniper 1.00
79 . 10-0832 S/R Strap Bolts 4.00
80 . 10-0831 S/R Bracket for Sniper 2.00
81 . 10-0818 S/R Top of Tank Bolt on Sniper 2.00

Page 8



12-Gallon / 100 psi Carpet Extractor

Hoover Inc.

7005 Cochran Road

Glenwillow, OH 44139

(888) 321-1134

For Service, Ask for Tech. Service Dept., ext 2554
WWW.hoover.com

Model #

Serial #

Distributor Name;

Distributor Phone #:;

Date of Purchase:

NOTES:
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